
                

 
To: Humanitarian Aid Cell 
 
Date:  17 April 2020   
 
From: Paul McGarry and Jo Garsden, GM Ageing Hub, GMCA 
 
 
GM Ageing Hub request for support: 
 

 Getting hard copy practical information out to older people re nutrition and hydration 
as a matter of priority. 

 Distribution of ‘Keeping Well at Home’ mini booklet. 

 LAs develop plans to expand phone-based support to isolated older people. 
 
Older people and COVID-19  
 
The GM Ageing Hub has been consulting with a wide range of partners from statutory, 
community and academic agencies on the short-term action needed to keep older people 
well, connected and active.  In addition, we have reviewed emerging evidence from the 
WHO and UK Network of Age-friendly communities.  The primary focus of this note is on 
older people living in the community and non-care communal settings, rather than those 
living in care homes.  Broadly speaking we are focusing on those aged 70 plus, but these 
recommendations are relevant to the “younger old” and other vulnerable groups. 
 
Inequalities exacerbated 
 
The impact of COVID-19 broadly replicates existing patterns of social exclusion and 
economic and health inequalities experienced by older people.  Groups at higher risk of the 
impact of the lockdown appear to be those on lower incomes, people living alone or who 
find difficulty in accessing basic services, some BAME groups and those with pre-existing 
health conditions.  We know that local partners are targeting these groups using community 
hubs, community health services and voluntary sector agencies.   
 
Four key ares of concern for older residents 
 
Money/ cash 

 Older people expressing fears around what to do when they run out of cash. Concerns 
around how to pay for items delivered by volunteers, forcing some to go to cash points 
or doing shopping themselves.  

 According to Age UK almost 3 million people are reliant on cash completely. Poverty is 
the biggest indicator of cash dependency. 

 A review by GMCVO Ambition for Ageing (appendix 1) found that there is no single 
answer to cash alternatives, offering a range of options can support a large majority. 



 Suggested alternatives: 

 Food parcels 

 Shopping online 

 Allowing charging later 

 Payment by cheque 

 Digital Cards    

 Online transfer 

 Payment to organisation providing a 

volunteer 

 Payment by cash to a volunteer 

 Ordering over the phone Allowing a 

trusted person to access money 

 Utilising existing structures of payment  

 
Social isolation and mental health 

 Older people are at high risk of social isolation, with many living alone, losing access to 
their daily activities and routines, and less likely to access online replacements 

 Agencies are particularly concerned around older people not known to services and 
have identified that older people often want someone to talk to in addition to practical 
needs 

 Although there is some evidence that older people are more emotionally resilient than 
other age groups in relation to COVID, we are anticipating huge challenges around older 
people’s mental health 

 Currently older people less likely to be diagnosed with depression than other age groups 
presenting with similar symptoms – they can be viewed as loneliness by professionals – 
but more likely to respond to talking therapies than other age groups 

 GMCA culture team working on a hard copy activity pack for older people for early May 

 As highlighted elsewhere there is the ongoing risk of voluntary sector collapse – and a 
loss of social activities for older people in any form 

 
We suggest that LAs and partners develop / extend telephone services supporting 
befriending and talking therapries, and non-online plans by local hubs. 
 
Physical health 

 There is increased risk of falls for older people who are inactive in the home due to 
deconditioning   

 People who fall at home likely to be left a long time due to Ambulance Service priorities 

 In the medium term this will result in a spike in people become more clinically frail 

 We are likely to experience an increase in malnutrition and dehydration at this time. 
These are serious conditions which can increase a person’s risk of infection as well as 
slowing down their recovery 

 Many older people very concerned about not being able to get groceries and medication 
as they socially isolate. Relying on support of others, and restricted stock availability, 
may impact a person’s access to the wide variety of foods needed to keep healthy and 
may make them want to eat less. 

 Older people living alone are particularly at risk of not eating or drinking properly 
 
We recommend the University of Manchester evidence-based strength and balance 
exercises are promoted by partners. 



We recommend promoting materials developed by GM’s nutrition and hydration 
programme as a matter of priority. 
 
Digital exclusion 

 Age UK research shows that 3.4 million people in the UK aged +65 have never used the 
internet, with a further ½ million older people having used it in the past but not recently  

 GMCA research colleagues estimate that: 
- 197,680 people in GM have not used the internet within the past 3 months / have 

never used the internet 

- Of those 197,680 people: 
o Aged 45-54: 9,808 people / 5% of non-users 
o Aged 55-64: 22,349 people / 11% of non-users 
o Aged 65-74: 44,704 people / 23% of non-users 
o Aged 75+: 112,822 people / 57% of non-users 

 Significant numbers of older people are currently unable to access online services such 
as banking and shopping, and information sources such as the NHS and Gov.uk websites 

 Older people likely to need more one to one support than other groups in order to be 
able to use sufficiently and safety 

 linking with GM digital who are collating data on where the greatest need is, and offers 
of resources  

 Emerging challenges: scams/ safeguarding issues; set up and training when not able to 
have people in the house to help 

 Following approval by this group last week, the Ageing Hub and the University of 
Manchester are producing a ‘Keeping Well at Home’ mini information booklet (expected 
to be around 10 pages) for people who can’t easily go outside, and with less or no access 
to online resources. This contains concise practical information on mental health, 
physical activity and nutrition and hydration with input from GM Health and Social Care 
Partnership, GM Nutrition and Hydration Programme and Greater Sport. Signed off 
content is expected by the end of this week, with the design completed by early-mid 
next week.  

We propose hardcopy publication in addition to other communication channels – on-
line/TV/radio/etc - as a key tool for getting basic information to vulnerable and excluded 
groups. 
 
We seek your support with the distribution of the ‘Keeping Well at Home’ booklet 
(electronic and print) to older residents across GM. 
 
   
 
 
 
 
 
 


