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Our VISION is of a strong, diverse and influential 
voluntary sector in Greater Manchester. 

Our AIM is to strengthen the voluntary sector, build 
bridges with other sectors, and influence local and 
national policy. 

We support local voluntary action by local people 
by providing specialist support, knowledge, 
voice, infrastructure and innovation, working in 
partnership with other support organisations and 
with the public and private sectors. We aspire to be 
a channel for information for and about our sector, 
and to provide co-ordination and leadership. A 
large element of our work involves representing the 
views and needs of people involved in local voluntary 
groups, sharing ideas and brokering relationships.

We are the lead body for the Greater Manchester 
Voluntary Sector Support partnership, the 
Volunteering Greater Manchester partnership, the 
Greater Manchester Learning Partnership and the 
Greater Manchester Equality and Human Rights 
Parliament, and provide the hub of the independent 
Greater Manchester Health and Wellbeing 
Consortium.

Our services and projects include newsletters, 
a policy journal, accredited management and 
specialist training, consultancy, research, project and 
partnership development, support for community 
enterprise and hubs, database development, peer 
networks, conferences and events. We also manage 
the St Thomas Centre, a fully equipped conference 
centre used by the voluntary sector of Greater 
Manchester and its partners. 

Further details are given on the back page of this 
report and on our website:  
www.gmcvo.org.uk/what-we-do
* In the context of this report, the term ‘voluntary sector’ refers to 
the whole ‘third sector’ including voluntary, community and faith 
groups and organisations, social enterprise, co-operatives and 
other not-for-profit organisations with a social purpose.

Greater Manchester Centre for Voluntary 
Organisation (GMCVO) is the voluntary sector*  
support organisation covering Greater Manchester.  

Vision and aims 
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Facts and Figures
According to a 2010 mapping exercise 
conducted by GM Voluntary Sector 
Support, Greater Manchester’s 
voluntary sector:

•	 includes nearly 12,000 organisations, 
roughly 7%1 of the UK sector. This figure 
includes 5,325 registered charities and  
6,400 that are not registered charities. 
The actual number of organisations is  
likely to be greater due to a high number  
of ‘below radar’ groups in the VCS.

•	 includes	5,325	registered	charities	
that employ over 20,000 paid staff 
(1.7% of the Greater Manchester 
workforce2) and have an annual 
income of £1.23 billion.

According to calculations based on the  
2008-09 Citizenship Survey, Greater 
Manchester has:

•	around 650,000 people involved in  
formal volunteering (26% of GM’s 
population).
1 The UK Civil Society Almanac 2010 
(NCVO)
2  Nomis employment data January 2010 

to December 2010 (accessible from 
www.nomisweb.co.uk )

To access sector statistics at a glance,  
www.gmcvo.org.uk/node/2221



The Greater Manchester voluntary sector is an interesting place to be at the  
moment. It is true that today and tomorrow look bare and bleak. Yet opportunities 
to create a better future are emerging and there is everything to play for. 

Between Sidmouth and Beer in south Devon 200 years ago, a landslip destroyed 10 kilometres 
of ancient landscape and brought millions of tons of rock crashing into the sea. This undercliff 
formed a whole new territory. Over time it was colonised by new life, and has become an 
exceptionally beautiful environment, although completely different from the one it replaced. 
Voluntary action, like life, may undergo setbacks, but it won’t be put off for long.

Our landslip is fresh and rocks are still falling but it’s not too early to think of new life. 
Greater Manchester’s leaders have a real and practical vision of a world class city based 
on a thriving economy in which all residents participate and enjoy quality of life, and 
this is a vision voluntary groups can both endorse and contribute to. The emerging new 
landscape offers us an opportunity to rethink problems such as entrenched inequalities of 
health, wealth and skills; the nature of the local economy; and how to provide essential 
services. In the new world we will need voluntary groups to play a more significant role and 
to diversify into areas that have for some time been left to the public and private sectors. 
We believe we can do this whilst remaining true to our values.

GMCVO has been doing its best to prepare our voluntary sector to make a bigger contribution 
to green energy, community enterprise, community transport solutions, health promotion, 
reducing offending, increasing employability and much more, whilst also helping it simply 
to survive. Highlights of the year are outlined in the following pages, with particularly 
innovative work shown on an orange background.

We are very pleased to announce the appointment of Sir Graham Melmoth as our Honorary 
President. Sir Graham retired as CEO of the Co-operative Group in 2002, then served as  
Chair of the National Council for Voluntary Organisations until 2010. He takes up the challenge 
of encouraging Manchester’s business community to lend a hand in strengthening and 
reinforcing Greater Manchester’s ‘Greater Society’.

We would like to offer our profound thanks to our staff and trustees for their loyalty and 
commitment during this exceptionally tough year, to AGMA and our other investors for your 
crucial support, and to our members and partners for your continuing active engagement. 
GMCVO’s own future is no more secure than anybody else’s, but we pledge to continue to 
do all we can to support voluntary groups to evolve and thrive in this brave new world.

Stephen Little, Chair 
Alex Whinnom, Director

Resilience and Regrowth
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Director

Sir Graham  
Melmoth  
President
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Support

Helping and developing  
local voluntary organisations 

We are building the strength, capacity and diversity 
of organisations and their people, focusing on 
providing specialist and innovative services best 
offered at Greater Manchester level.

We face the most profound economic and social change for 
30 years. Increased voluntary action is a positive response by  
people and communities to this challenge; it is also part of 
the solution to both public service delivery and to economic 
sustainability and inclusion. But realising this potential won’t  
be easy. In a normal year we see turnover of Greater 
Manchester groups of 1-2 per cent. GMCVO believes we 
may lose a quarter of our sector before April 2013.

This brings risks – to essential services, community cohesion 
and equality. But the current spectrum of voluntary 
organisations evolved in the context of a strong public 
sector and considerable independent funding. Future 
success depends on different resourcing.

During this transition GMCVO is focusing on enabling 
voluntary groups to adapt rapidly to change. Our priorities 
for support are:

•  to ensure all groups can access income from 
public service and government commissioning 
and contracting

•  to provide support for fundraising, trading and 
enterprise

•  to help groups to save on costs
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Tender Support Project
GMCVO and Tameside Third Sector Coalition 
co-ordinated NAVCA’s Tender Support 
Project for voluntary sector applicants in 
Greater Manchester.

37 organisations from Greater Manchester 
each received eight hours of tailored support 
from an independent consultant, which 
helped them to increase basic knowledge 
on commissioning and tendering, get ready 
for tenders, and take a more strategic and 
business-like approach. A few received 
support on live tenders and partnership bids.  

We also involved the Greater Manchester 
BME Network in supporting applicants from 
the BME communities.

All organisations reported that the support 
had improved their bidding practice and 
that the quality of the support they received 
was high. Four organisations have since 
successfully won public sector contracts. 

NAVCA’s Evaluation of the Tender Support 
Project can be seen at: www.navca.org.uk/ 
lcp/evaluation-of-the-tender-
support-project

 
Health and Wellbeing Consortium

Since its incorporation in September 2010, 
the Health and Wellbeing Consortium has  
actively recruited new member organisations 
and implemented rigorous quality control 
and business measures. 

This has been made possible by a high-
functioning, co-operative and engaged board 
of directors along with the support of its 
GMCVO hub staff. 

Now, a 25-strong organisation with many 
more potential members applying, the 
Consortium has the procurement strength to 
begin winning large-scale contracts around 
health and wellbeing. 

Bringing its member organisations up to 
the required quality threshold has had a 
professionalising effect on the Greater 
Manchester voluntary sector.

Taking community transport 
operators to the next level
We helped community transport operators 
take another major step forward by supporting 
members of the Greater Manchester 
Community Transport Forum to adopt a 
range of quality standards.

The Quality Framework is a tool to assess  
operators in areas such as vehicle 
management, governance and community 
engagement, and reflects best practice 
promoted by the Charity Commission and 
Co-operatives UK. Forum members are 
now being re-assessed for a second year.

Accreditation endorsed by Transport for 
Greater Manchester will clearly demonstrate 
members’ accountability for meeting these  
standards to partners, stakeholders, authorities 
and passengers, with the first awards 
anticipated in spring/summer 2012.

 
Market Place
Market Place helps voluntary sector 
organisations in Greater Manchester to 
save money by joining a purchasing pool. 

Launched in September 2010, the scheme 
offers a range of relevant goods and 
services including insurance, IT, utilities, 
telecoms, stationery, HR and more. 
Recommended suppliers help members 
save time and have confidence in their 
purchase. It also promotes ethical and 
environmentally-friendly shopping and 
provides top tips on buying specific goods. 
Market Place is delivered in partnership 
with Voluntary Sector Support members, 
who promote it to their members through a  
button on their websites, and is connected 
to law firm Pannone’s Costcontroller service. 

So far, over 90 organisations have joined 
the scheme.
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Building intelligence and understanding  
of and for the voluntary sector 

We are carrying out research, collecting and 
disseminating information and ideas and 
promoting the local voluntary sector and its 
contribution to Greater Manchester.

Up-to-date knowledge about opportunities, threats, best 
practice and new thinking are critical to success in such a 
volatile environment; so is the chance to share experience 
and knowledge and to make relationships. Increasingly, the 
traditional boundaries between voluntary and public, and 
voluntary and private sectors are becoming blurred, and 
some interesting things are happening at those boundaries.

For example, our report, Think tanks: influencing policy 
and debate, explores their impact on government policy 
and how voluntary groups can in turn influence them; 
our second annual statistics conference demonstrated the 
practical use voluntary organisations can make of official 
statistical data.

GMCVO is informing the debate about the future role and 
potential contribution of voluntary groups. Our priorities for 
knowledge are:

•  to educate a wide audience about the nature and 
value of Greater Manchester voluntary groups

•  to stimulate new approaches to voluntary action 
to meet new circumstances

•  to continue to provide quality information 
through websites, publications, events, training 
and presentations 
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Work Programme
GMCVO is a named supplier for all three 
of the prime contractors delivering the 
Department for Work and Pension’s Work 
Programme in Greater Manchester; we will 
contract with local voluntary organisations 
to work directly with clients. We have 
organised and attended numerous events 
to educate ‘primes’ about what voluntary 
groups can offer, and to inform the 
voluntary sector about the programme. 

Since then, GMCVO has been undertaking 
detailed mapping of services that the 
voluntary sector could offer to this and other 
programmes. 

The partnership between the prime contractors 
and the voluntary sector is still in its early 
stages, but a large number of voluntary 
organisations are interested in the Work 
Programme and GMCVO will continue to 
advocate and negotiate on their behalf.

 
Public law training
Voluntary organisations are currently likely 
to experience major cuts in their funding 
including contract termination. 

In preparation for this, GMCVO worked with  
the Public Law Project at the National 
Association for Voluntary and Community 
Action to provide training sessions for equalities 
groups and for local infrastructure staff.

The training provided delegates with the 
knowledge and tools with which to make a 
challenge to an awarding body regarding 
contract termination under either public law 
or equality law.

As a result of the training, there is now a 
network of 13 development workers trained 
in public law, and voluntary sector services 
are afforded greater protection from unfair 
contract termination.

Building social marketplaces
GMCVO believes that local, accountable 
voluntary organisations, including very 
small ones, are able to make significant 
contributions to the delivery of public 
services, increasing client engagement 
and satisfaction without compromising 
quality or value-for-money. 

We have been developing collaborative 
delivery models to function as marketplaces 
since 2004, when we brought voluntary sector  
learning providers together into a partnership 
on a neutral prime contractor model. 

This led to the delivery of the Towpath 
project, which finished in December 2010,  
where local organisations developed projects 
to move people considered the hardest  
to engage closer to employability or further  
education. Was it Worth it?, an independent 
evaluation of the project, can be seen at:  
www.gmcvo.org.uk/reports

Work continues on negotiating 
opportunities to deliver services in areas 
such as health and well-being, the  
Work Programme, families with complex 
needs and reducing re-offending. 

 
Health directory
Mapping of the voluntary sector’s contribution 
to the health and wellbeing of the people 
of Greater Manchester progressed steadily 
over the year. 

Our online directory of voluntary sector health 
services www.voluntarysectorhealth.org.uk  
now provides a more comprehensive 
representation of the sector’s health provision  
profile, and offers market intelligence to 
commissioners and procurement leads, local  
voluntary organisations and the Greater 
Manchester Health and Wellbeing Consortium. 

It also yields outcomes in key areas such as  
awareness of local supply capacity, opportunities 
for co-design and co-production, and 
opportunities for joint delivery between 
voluntary organisations.
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Enabling voluntary organisations  
to be heard and to influence 

We are enabling the views and needs of local 
voluntary groups to be expressed and shared 
widely and to influence policy and practice.

Familiar systems and networks are disappearing, yet there 
is also a need and appetite for a more mature dialogue 
with voluntary organisations. Elements of our sector have 
had the ear of policy makers and resource allocators for 
years, but it is important that the whole range of groups is 
listened to. Authentic understanding of the hopes, fears, 
achievements and potential of Greater Manchester people 
can be found everywhere, but sometimes the smallest and 
most specialised groups have unique insights.

GMCVO has sought to be heard both within Greater 
Manchester – for example, co-ordinating consultation on  
the new Combined Authority, and nationally when proposals 
impact on Greater Manchester voluntary groups – for example, 
our survey of the effect of public spending cuts and our 
subsequent statements to ministers and the media.

As Greater Manchester evolves, our priorities for voice are:

•  to ensure the voluntary sector is represented within 
Combined Authority structures at every level

•  to maintain transparent dialogue with a large 
and diverse range of voluntary organisations 

•  to maintain communications for groups 
addressing specific inequalities

8 | GMCVO ANNUAL REVIEW 2010-11: Resilience and Regrowth

Voice



Transforming justice
Greater Manchester became home to a  
Ministry of Justice Transforming Justice pilot  
in 2010. This work seeks to reshape existing  
criminal justice services, with a specific focus 
on reducing reoffending. It is aligned to 
Greater Manchester’s Community Budget 
pilot which will see central Government 
devolve more decision-making over 
spending to the Combined Authority in the  
expectation that statutory partners will 
redesign and integrate services in order to 
improve outcomes and reduce costs.

GMCVO worked closely with statutory 
partners in order to ensure a voluntary sector 
perspective could be fed into the pilot; 
this has included membership of the 
Transforming Justice executive board and 
the Investment Board. 

We also developed a Reducing Offending 
Network, intended to help us understand 
which organisations are working in the field 
and the contribution they can make to the  
city region’s shared objectives. This led to us  
developing a system to profile organisations 
and their work with the aim to promote 
the offer of the sector as commissioning 
opportunities develop in the future.

 
Equality and human rights
GMCVO continued to promote equality and 
human rights in Greater Manchester from 
the perspective of the voluntary sector. 

Through the GMVSS Diversity Steering Group 
and Equality and Human Rights Parliament 
we facilitated networking and collaboration 
between equalities organisations, and 
organised an Active Equalities conference 
which focused on public law and freedom 
of information.

We also acted as an independent advisor to  
the Greater Manchester Police Authority 
Confidence and Equalities Sub-Committee, 
offering a voluntary sector perspective to  
discussions and helping to build links between 
voluntary organisations and Greater 
Manchester Police.

Local Transport Plan 
GMCVO, the Greater Manchester Community 
Transport Forum and other voluntary sector 
partners supported Transport for Greater 
Manchester’s bid to the Government’s Local 
Sustainable Transport Fund. 

The bid aims to accelerate progress on several 
priorities in Greater Manchester’s Local 
Transport Plan; these include building the 
capacity of community transport to provide 
better connections for residents of isolated 
and deprived communities. For these 
communities, limited access to conventional 
transport and restricted connections to other 
places remain a barrier to work and what 
the wider city-region offers.

A key role in developing access-to-work 
services and better connections to major 
transport interchanges has been identified 
for community transport.

 
Greater Manchester  
Combined Authority
In developing a Combined Authority, which 
was finally constituted in April 2011, the local 
authorities of Greater Manchester have 
solidified their commitment to city region 
working and the delivery of the ambitious 
Greater Manchester Strategy. Although still 
in its infancy the Combined Authority has 
set up commissions and other structures to 
oversee key areas of strategic work. 

During the year, GMCVO began building 
relationships and developing work 
programmes around the commissions 
dedicated to health, transport, public 
protection, the environment and the economy. 
In addition, GMCVO has a relationship with 
the Local Enterprise Partnership.

We are seeking to build on this work and to  
formalise existing relationships in order 
to ensure that the local voluntary sector in 
Greater Manchester can play a full role  
in all relevant city region initiatives.
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Co-ordinating and developing  
support services for voluntary organisations

We are working with existing support organisations 
and providers, and developing new kinds of 
infrastructure to meet new needs.

We are especially proud of our ragged edges and our 
range of enduring partnerships and networks, making us a 
genuine and trusted centre for voluntary organisation with 
which 3,000 people actively engage annually. If resources 
for organisations working directly with the public are tight, 
resources for voluntary sector infrastructure are tighter. 
Yet effective voluntary action requires both ‘infrastructure’ 
(like premises, communications systems and transport) 
and ‘superstructure’ (including networking, publicising and 
evaluating).

Greater collaboration by support providers is necessary to 
achieve both efficiency and consistency, and the Voluntary 
Sector Support partnership and Volunteering Greater 
Manchester offer many examples. We are also building new 
kinds of infrastructure, such as our Health and Wellbeing 
commissioning consortium.

GMCVO’s value is as a focal point and catalyst for 
organising across a critical mass of people. Our priorities 
for infrastructure are:

•  to maintain essential support services across 
all Greater Manchester districts through 
collaboration and co-ordination

•  to understand which support interventions 
are most important in helping voluntary 
organisations to achieve their visions 

•  to develop new services and structures to meet 
new needs
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Volunteering –  
cross-sector co-ordination
A continually increasing demand for 
volunteering opportunities is one of  
the key issues which the Volunteering 
Greater Manchester partnership has 
addressed over the year through 
collaborative working across sectors that 
have not previously come together. 

For example  at one of our events we  
brought together nearly 50 representatives 
of public, voluntary and sports sectors to 
explore ways of creating new volunteering 
opportunities and better pathways into 
sports volunteering, ahead of further 
demand anticipated as a result of the 
Olympics 2012. Participants worked 
together with others from their local area 
to map existing provision and explore 
and plan potential areas of future joint 
working. GMCVO is continuing to co-
ordinate cross-sector working groups 
from other themed areas, such as the 
arts and culture and heritage, to tackle 
key issues and challenges in volunteer 
development and management.

 
The GMVSS legacy
In March 2011, the GMVSS partnership 
completed a three-year programme of 
work that included a range of collaborative 
projects and activities aimed at improving 
support services for voluntary organisations 
across Greater Manchester. 

These projects sought to help the sector access 
relevant support services, secure resources, 
collaborate and to prepare for the changing 
public policy and funding environment 
(including Market Place – see page 5).

GMCVO will continue to support the GMVSS 
partnership during 2011-12 and beyond, in  
particular through the facilitation of a number  
of networks for infrastructure support providers, 
including those for funding advisors, training  
officers and information officers. 

More efficient information services
Two initiatives to save time, reduce 
duplication and rationalise resources 
were developed by members of the VSS 
Information Network. Serviced by GMCVO, 
the Information Network brings together 
staff from local support organisations 
involved in information provision.

It was agreed that local, regional and 
national news would be collected centrally 
by GMCVO and distributed to Network 
members for reproduction in local 
newsletters. Launched in May 2010, the 
News Share service is produced fortnightly.

Members also collaborated in the 
production of a set of over 50 online 
factsheets – providing basic information 
and guidance to help voluntary sector 
organisations to set up and grow.

 
ORCA performance  
management database
The ORCA performance management 
database is now used by 15 infrastructure 
organisations, including GMCVO and many 
of those in the Greater Manchester districts, 
and is sold to organisations outside the 
sub-region. This advanced online database 
allows infrastructure organisations to manage 
holistically contacts, online and offline  
communications, events and training courses, 
grants, membership and service delivery. 

By concentrating on ease of use and by using  
the best open source technologies (CiviCRM 
and Drupal) the database system is both  
powerful and cost effective. The organisations 
involved now have a consistent approach 
to data and analysis which gives them 
understanding of local needs and informs 
future planning. It will also enable reporting 
across wider geographic areas.

www.gmcvo.org.uk/orcaonline
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Providing accessible and  
high quality conference facilities 

The St Thomas Centre again had a successful year  
and continues to be a popular venue for voluntary  
and statutory organisations from across Greater 
Manchester. It was again used extensively by 
regional and national organisations wishing 
to reach or to provide services to Greater 
Manchester voluntary organisations.

The Centre is very accessible, with designated disabled 
parking, accessible toilets, lift, induction loop etc. We 
provide catering to suit various needs and special diets  
including vegetarian, vegan and halal food. Our charges 
are very competitive and we seek to make our services 
even more affordable to the local voluntary sector. 

This year we are very proud to have achieved 
Environmental Business Pledge Bronze and Silver 
Awards, and are now working for Gold. We believe it 
is important to take a lead in this area and encourage 
other voluntary organisations to follow our example. 
To support the environmental sustainability of the Centre 
we adopted an action plan and made many changes 
and improvements: for example, water saving devices 
have been installed on the majority of taps and water 
sensors have been installed where appropriate; we 
replaced bottled water with mains water coolers; we  
hosted a safer cycling session and cycle repair workshop; 
we reduced food waste and increased recycling. 

All 10,336 users of the Centre were satisfied with 
our service during the year – this is the highest 
level achieved since we took on management of 
the building. We also received many unsolicited 
testimonials about the helpfulness of the staff team. 
 
For further information

T  0161 277 1010 
E  st.thomas@gmcvo.org.uk 
www.stthomascentre.org.uk
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Our performance in numbers
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Over the last year we engaged 
with 3,381 people through 
memberships, subscriptions  
and networks, and provided 
11,000 services to more than 
500 Greater Manchester 
voluntary organisations.

We levered in 55 per cent of 
our funding from independent 
or non-Greater Manchester 
sources, and passed on 
£272,000 to other voluntary 
organisations 

Over 1,400 subscribers to 
our monthly e-newsletter 

Over 2,300 members of our 
policy networks 

We ran 19 conferences 
attracting 748 delegates 

We trained 278 people of whom  
92 gained formal qualifications 

We made 13 formal responses 
to consultations, published  
5 major reports and made 25 
speeches 

The ORCA performance and 
case management database is  
now used by 13 voluntary sector  
support organisations in Greater 
Manchester and beyond 

94 subscribers to Market 
Place, our group purchasing 
scheme 

1,600 people were assisted 
towards employment 
through the 63 organisations 
supported by our Towpath 
community grants programme 

543 events were held at the 
St Thomas Centre, involving 
over 10,000 delegates 

All 2,000 respondents to 
evaluations were satisfied or 
very satisfied with our work 

We received 81 unsolicited 
testimonials and thank-you 
letters 
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Financial summary 

TOTAL FUNDS £  
2011

TOTAL FUNDS £   
2010

TOTAL  
INCOMING RESOURCES

1,670,356 1,867,582

TOTAL  
RESOURCES EXPENDED

-1,671,579 -1,895,375

NET INCOME (EXPENDITURE) -1,223 -27,793

BALANCES  
BROUGHT FORWARD

623,201 650,994

restricted 114,714 218,585
unrestricted 508,487 432,409

BALANCES  
CARRIED FORWARD

621,978 623,201

restricted 138,279 114,714
unrestricted 483,699 508,487

A   Support 17.4% 

B  Knowledge 14.7%

C  Voice 10.1%

D  Infrastructure 25.7%

E  Administration and Governance 9.7%

F  Grants to other organisations 20.1%

G Cost of trading 2.3%

A Earned income 22.1% (19%) 

B Core funding (AGMA) 13.7% (12%)  

C  National government 25.7% (26%)  

D Other public sector 17.1% (26%)  

E Other grants 20.1% (16%)  

F Other 1.3% (1%) 

Financial information is taken from GMCVO’s audited financial statements and annual report 2010-11.  
For a full copy, please contact the Finance Department at GMCVO.

F

E A

B

C

D

G

A

B

CD

E

F

Income sources 2010-11 (2009-10) Use of resources 2010-11
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COMmunity Buildings Information NEtwork  
COMBINE provides details of training and events plus 
other information to a network of people involved in 
managing community buildings.

Community Enterprise 
Start-up and sustainability of services and activities 
based on a commercial model but for community 
benefit. Support includes identifying aspirations, the 
most appropriate organisational structure, creating 
a business plan and how to measure success.

Community Hubs 
Community Hubs is a specialist team within GMCVO 
with the task of strengthening the voluntary and 
community sector through the development of ‘hubs’ 
– places or spaces that generate community or 
neighbourhood activity.

Conference and Meeting Rooms 
The St Thomas Centre is a high quality, fully equipped 
and accessible conference and meeting venue near 
the centre of Manchester.

Consultancy  
Our consultancy service offers in-depth support on  
a range of topics including project and change 
management, business planning, organisational 
development, collaboration and consortia development 
and service recovery.

Databases 
Cost-effective open source databases that allow 
organisations to manage and take control of their 
communications and performance.

Equality and Human Rights Parliament 
Greater Manchester voluntary organisations 
specialising in equalities work, which provides 
specialist knowledge to influence policies and 
decision-making.

Financial Services and Payroll 
Assistance with financial management including a 
complete payroll service.

GM Health and Well Being Consortium 
The Consortium is a special purpose organisation 
enabling voluntary sector organisations to collaborate 
to win and deliver large public service contracts.

GM Voluntary Sector Support 
GMCVO leads a partnership of organisations 
involved in providing support (infrastructure) to 
voluntary organisations in Greater Manchester.

Health Partnership Project 
Advises and enables the public sector to overcome 
barriers to commissioning from local voluntary 
organisations and enables voluntary and community 
groups to influence policy on health and access to 
public services.

Information and Publications 
News and information on issues affecting the 
voluntary sector via various newsletters, a quarterly 
policy journal and briefings.

Market Place  
Helps voluntary sector organisations in Greater 
Manchester to save money by joining a purchasing pool. 

Research 
We undertake research about the local voluntary 
sector and the needs of the communities it serves.  
We also co-ordinate the Greater Manchester Third 
Sector Research Network.

Training 
A range of accredited and specialist training including 
management qualifications and bespoke training events.

Transport Resource Unit 
Advises and enables voluntary and community groups 
and organisations to influence transport policy, finds 
solutions to local transport issues and helps to build 
the capacity of the community transport sector.

Volunteering Greater Manchester 
Provides strategic support for existing volunteering 
services and disseminates best practice in working with 
volunteers through information, training, mentoring, 
and a variety of events.

St Thomas Centre 
Ardwick Green North 
Manchester M12 6FZ 
www.gmcvo.org.uk

T 0161 277 1000 
F 0161 273 8296 
E gmcvo@gmcvo.org.uk 

For further details of all our services, please visit: www.gmcvo.org.uk/what-we-do


