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Our VALUES are Locality, Equality and Collaboration: 
our primary loyalty is to the people of Greater 
Manchester; we are predisposed towards those who 
are disadvantaged or discriminated against; and we 
believe in working with others in a spirit of trust. 

Our VISION is of a strong, diverse and influential 
voluntary sector in Greater Manchester. 

Our AIM is to strengthen the voluntary sector, build 
bridges with other sectors, and influence local and 
national policy. 

We support local voluntary action by local people 
by providing specialist support, knowledge, 
voice, infrastructure and innovation, working in 
partnership with other support organisations and 
with the public and private sectors. We aspire to be 
a channel for information for and about our sector, 
and to provide co-ordination and leadership. A 
large element of our work involves representing the 
views and needs of people involved in local voluntary 
groups, sharing ideas and brokering relationships.

We are the lead body for the Greater Manchester 
Voluntary Sector Support partnership, Volunteering 
Greater Manchester and the Greater Manchester 
Equality and Human Rights Forum, and provide 
the hub of the independent Greater Manchester 
wellbeing consortium, Converge. 

Our services and projects include newsletters, 
a policy journal, accredited management and 
specialist training, consultancy, research, project and 
partnership development, support for community 
enterprise and hubs, database development, peer 
networks, conferences and events. We also manage 
the St Thomas Centre, a fully equipped conference 
centre used by the voluntary sector of Greater 
Manchester and its partners. 

Further details can be seen on our website at:  
www.gmcvo.org.uk/what-we-do
* In the context of this report, the term ‘voluntary sector’ refers to 
the whole ‘third sector’ including voluntary, community and faith 
groups and organisations, social enterprises, co-operatives and 
other not-for-profit organisations with a social purpose.

Greater Manchester Centre for Voluntary 
Organisation (GMCVO) is the voluntary sector*  
support organisation covering Greater Manchester.  

Values, vision and aims 
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Recently we were lucky enough to capture one of those northern rain sprites, and extracted 
the traditional three wishes. Apparently world peace was beyond its remit, so we settled for  
prosperity for all in Greater Manchester: “Everyone who can work does work and earns enough  
to live on. Everyone enjoys a good work-life balance with time for family, community, leisure 
and health. Everyone is respected and their contribution valued.” The sprite was injured, 
tired and anxious, so our good intentions may not be enough. We need voluntary action. 

We are only too well aware that our local voluntary sector is also injured, tired and anxious. 
Earlier this year a survey of voluntary organisations in Greater Manchester found capacity 
reducing, demand rising and new needs emerging. There’s no spare money, poverty and  
inequality are increasing, and there’s no end in sight. We’re not suggesting the local voluntary  
sector can magic up prosperity – but it is increasingly clear that it won’t be achieved without it.  
In Greater Manchester we are starting to understand the complex but inextricable connection 
between social and economic value. We need to challenge people of vision to clamber from 
their storm drains and go mainstream with socio-economic inclusion on a serious scale. 
This includes the voluntary sector. Traditionally strong on social action, helpless to make 
radical changes to public policy and slightly hostile to business, voluntary sector people are 
understandably daunted by such a challenge. But they also have a tremendous amount to 
offer – trusting relationships, innovative solutions and most importantly a different way of 
thinking about the concept of ‘prosperity’.

We need to articulate that thinking more clearly, share it, campaign for it and implement it.  
No doubt it will be very difficult. But as Margaret Mead reminded us: “Never doubt that a 
small group of thoughtful, committed citizens can change the world. Indeed, it is the only 
thing that ever has.”

Last year we published our Action Plan 2012-15 setting out our priorities for action. Over the  
last year we’ve practised the art of the possible in taking our priorities forward. We’ve grouped  
our activity into six themes: Connection, Public Service Reform, Volunteering, 
the New Economy, Poverty and Learning. Highlights of the year are outlined in the 
following pages, with particularly innovative work shown on an orange background.

We would like to thank all our staff, trustees and volunteers for their hard work and commitment, 
AGMA and our other investors for their confidence and support, and our members and 
partners for their loyalty and engagement. We believe we should all be proud of what we 
are doing together to support the people of Greater Manchester.

Stephen Little Chair 
Alex Whinnom Director

September 2012

Making Tracks

Stephen Little  
Chair

Alex Whinnom  
Director

Sir Graham  
Melmoth  
President
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CONNECTION

GMCVO’s greatest strength is in the reach, depth and quality of our relationships. 
We are proud to be a ‘Centre for Voluntary Organisation’ that enables people 
from all sectors to connect, share ideas and work together towards common goals. 

Our information services and St Thomas Centre are well-used, and we are 
pioneering the use of open source software. Recently we have had much success 
in encouraging more organisations to become formal members.

Databases
GMCVO Databases has had a really 
successful year – developing both the services 
we offer and our capability. At the same time, 
our staffing numbers and capacity have also 
increased.

The number of organisations we currently 
support with a database system has 
increased to over 30 and we have started to 
work with organisations from a number of 
voluntary sector backgrounds; we are now 
supporting organisations that provide mental 
health services, for example.

GMCVO Databases has also become 
more involved in the open source software 
movement. We are now the lead for North 
West England’s quarterly CiviCRM meetings 
and we have also started to run specialist 
software training courses for administrators 
and software developers. The training 
courses are proving to be well attended with 
attendees from across the globe.

 
Communicating information
By the end of March 2012, recipients of our 
monthly e-newsletter had risen to nearly 
1,500 subscribers. This, coupled with a 
rise in the number of visits to the news and 
events pages on our website, demonstrated 
the importance and value of providing vital 
information for and about the sector. We 
also continued to produce more specialist 
bulletins and newsletters on areas such as 

health, transport, and economic and social 
inclusion. Current ‘hot’ topics – including 
social investment, impact, social finance 
and criminal justice – were addressed by 
GMCVO’s quarterly policy and practice 
journal, Issues.

During the year, we introduced a new 
regular e-mail service alerting members 
and other key stakeholders to the latest 
project developments, training and other 
events at GMCVO. And our bi-annual 
Update gave a short record of some of our 
milestones and achievements.
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Are you a member of GMCVO?
We would like to encourage all voluntary 
and community organisations working in 
Greater Manchester to become members 
of GMCVO. We also welcome public 
and private sector bodies and academic 
establishments based in the sub-region 
as associate members. 

There are many benefits to joining us – 
and membership is free.

For details of the categories and benefits 
of membership, and to apply, please visit:

www.gmcvo.org.uk/membership-page



St Thomas Centre 
The past year’s trading proved difficult for the Conference Centre, with uncertainty in the 
sector resulting in fewer bookings for meetings. However good management and control  
of costs ensured the St Thomas Centre was not a drain on GMCVO and we were still able 
to offer the usual excellent service to our customers. 

The installation of acoustic boards in the main hall proved to be an excellent investment 
and the consequent improved quality of sound now gives a much improved experience.

We continue to work on our ‘green credentials’, and look forward to offering the sector a  
fully equipped, accessible and unique conference and meeting venue for many years to come.

For further details visit www.stthomascentre.org.uk or call 0161 277 1010

 

Contact numbers 
An indication of GMCVO’s reach and how many groups and individuals we have worked 
with in key service areas over the last three years is shown in the graphs below.

† Consultancies and face-to-face support and development 
* No comparable figures available
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PUBLIC SERVICE  
REFORM 

Public spending cuts correlate with indices of deprivation. They have already 
bitten deep and more are expected. We believe there is a need radically to  
reconsider the relationship between people, communities and public services,  
and that part of the solution is shifting the emphasis further towards prevention, 
looking on the local voluntary sector as the primary provider. 

The Whole Place pilot has offered a superb opportunity to showcase the strengths 
of our local voluntary sector, share its values and operating principles, and  
put forward alternative approaches to achieving social and economic wellbeing.

Commissioning
With commissioning reducing and contracts 
getting larger GMCVO has been working to 
develop mechanisms to help organisations to  
come together to deliver. Principal amongst  
these is Converge, our wellbeing consortium  
but in addition we have recently developed  
Building Bridges, a partnership of organisations  
supporting offenders and ex-offenders into 
employment.

• Converge

The Greater Manchester wellbeing consortium 
has undergone a branding exercise and has  
a new identity: Converge. In alignment with 
its marketing strategy and plan, Converge 
now has an online presence at  
www.gmconverge.org.uk where information 
on its current membership and new business 
plan for the next three years can be found. 

Converge’s 41 member organisations have 
access to a ‘members area’ of the website where  
information designed to enable partnership and 
collaboration can be accessed.

This information has been gathered as a result  
of a number of ‘supply-chain formation events’  
run earlier in the year where groups came 
together to map their potential for service 
delivery under a number of health and social 
care headings. These headings are derived 
from the Whole Place Community Budget  
initiative and are a means to position the 
sector in preparation for the oncoming 
public service reforms.
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• Building Bridges

Earlier this year the National Offender 
Management Service (NOMS) sought 
applications from voluntary sector partnerships  
seeking to form consortiums to support 
offenders and ex-offenders into employment. 
After testing interest in the sector, GMCVO 
has facilitated the Building Bridges partnership 
which comprises a combination of 
organisations skilled in supporting people 
into work alongside social enterprises 
seeking to create employment opportunities 
for those distant from work. This partnership 
has progressed through the first round of 
applications and is now receiving technical 
support in advance of submitting a second-
round bid in the autumn. 

 
Research reports  
on commissioning
GMCVO’s work on commissioning has also  
been supported through the action of volunteer 
researchers. This year two policy research 
projects were undertaken.

Andrew Mellor produced a report examining 
the capacity of smaller voluntary providers 
to engage in new commissioning processes. 
The report identified some of the key barriers 
that many smaller organisations face when  
coming to terms with developing approaches, 
such as payment by results.

Tumsilla Sethi has been working with a small  
number of mental health organisations  
to explore their impact in a changing 
commissioning environment. The final 
report from this will be produced shortly.

We thank Andrew and Tumsilla 
wholeheartedly for their efforts and the support 
they gave to colleagues whilst volunteering.

 

Whole Place  
Community Budgets
Between March and October 2012, Greater 
Manchester has been one of only four 
areas in England to trial a ‘Whole Place’ 
approach to public service delivery. The 
Greater Manchester pilot focused on four  
themes that reflect the priorities of the  
Greater Manchester Strategy:under-fives, 
troubled families, transforming 
justice, and health and social care.

All the main public sector agencies in Greater  
Manchester – local government, NHS, police,  
probation, fire and rescue, Job Centre Plus  
– have been involved in Whole Place, along 
with eight Government departments led 
by Communities and Local Government. 
The ambition was to see whether a Whole 
Place approach could deliver public services 
better and for less money.

GMCVO on behalf of the voluntary sector  
has been a member of the core delivery 
team. We have worked to ensure voluntary 
sector delivery is recognised in the range  
of thematic plans and have been heartened 
with the value placed on our sector’s 
activities by statutory partners. We believe 
the initiative will create opportunities for 
the sector but are clear that in order for 
frontline organisations to deliver these 
opportunities new models of delivery and  
trading will be required. As much as this 
initiative will reshape the public sector, it 
also has the potential to reshape our own.

 
Mapping
2012 has seen seismic changes in public 
service procurement and delivery. To ensure 
that Greater Manchester’s voluntary sector 
is very much part of the supply chain, 
GMCVO staff have been mapping frontline 
services in Greater Manchester.

Focusing on the key themes of health and 
social care, reducing re-offending, and 
economic and social inclusion,  
95 organisations have been mapped.
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To meet the future needs of Greater Manchester people, the voluntary sector will  
need to think much more about how it can contribute to economic development 
and inclusion. It will also need to consider how it can operate more sustainably 
without recourse to public money.  

One answer is the direct development of enterprise and jobs; another is to make  
greater use of volunteering. Most interesting of all perhaps is the opportunity 
to work across the sectors to encourage an asset-based approach to economic 
regeneration at very local level. Much of our work in this area is experimental 
but we think we have identified some viable ideas.

AddVentures
In January, GMCVO was part of a  
partnership of voluntary sector, business  
and faith organisations that successfully  
secured £280,000 from the Government’s 
Transforming Local Infrastructure fund. 
The funding will enable the development 
of an innovative new hosting and support 
organisation for community action and 
enterprise, which has been named 
Greater Manchester AddVentures.

AddVentures will provide a shared legal 
and governance structure that small 
groups and projects can ‘plug in’ to for  
as long as they wish, and broker high-
quality services for them from across 
sectors. It aims to free-up people with 
ideas and skills to deliver their project  
or service without having to set up a charity 
or company, and help them to become 
commercially self-sustaining. The project 
is being managed by GMCVO and two 
full-time officers have been appointed.

 
Private Sector Liaison Group
Over the last year our President Sir Graham 
Melmoth has convened a small group of 
people from some of the larger Greater 
Manchester businesses to meet with GMCVO, 
Business in the Community and local 
councillors and consider how the private 

sector might strengthen its support for the 
people of Greater Manchester by working 
more closely with the voluntary sector.  
Initial discussions and visits to different 
organisations revealed a great many existing 
initiatives and much interest and good will  
– and a mismatch of expectations and 
assumptions made by each sector about the  
other. We have now identified some specific 
projects such as AddVentures, youth 
unemployment and employer-supported 
volunteering with which we can make 
practical progress. 

It is also very pleasing that seven local districts  
gained funding from the Transforming Local 
Infrastructure fund that will enable more  
connections to be made between small business 
and voluntary groups in many areas.

 
Community transport ready  
to meet future expectations
Travel needs in Greater Manchester are 
changing. Jobs are being created in new 
employment centres, and a transformation  
in where and how public services are provided  
is taking place. To support a better-connected  
city-region, expectations of transport 
providers will be high.

GMCVO and community transport have 
always been committed to supporting 
mobility and independence. Now, GMCVO’s 
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Transport Resource Unit has helped community 
transport operators demonstrate their high 
standards with the Transport for Greater 
Manchester-endorsed Quality Mark. The TRU  
has assessed operators against the Quality 
Mark’s standards, with two operators awarded 
accreditation during the year, and more  
to follow.

Rochdale Community Transport kept 
communities connected by providing  
on-demand flexible transport where bus 
services were withdrawn. Transport for  
Sick Children worked closely with the NHS  
making sure the most deprived and 
disadvantaged children with no other 
access to transport reached their hospital 
appointments. 

 
Generating Success
Generating Success, funded through the 
DEFRA Rural Carbon Challenge Fund, is  
a project that will initially support community 
renewable energy projects in rural Greater 
Manchester and then share the learning with 
community organisations across the whole  
of the city-region. Aspects of the project were  
kick-started through successful bids to the  
Department for Energy and Climate Change’s 
Local Energy Assessment Fund and Oxfam 
Poverty UK. GMCVO supported Affetside 
Millennium Green Trust in Bury to develop 
an eco-community venue with solar power 
and waterless toilet; and a feasibility study 
on renewable energy options for Moss 
Brook Growers in Wigan, an organic farm  
co-operative. Another two ‘trailblazer’ projects, 
in rural Rochdale and Oldham, will be part 
of the future RCCF project. 

 

Community Hubs 
GMCVO’s Community Hubs team supports 
the places and spaces that bring people 
together. These ‘hubs’ offer somewhere for  
people to meet and are bases for the cross- 
pollination of ideas. They facilitate the sharing of  
experiences and the breaking down of barriers 
– building skills and offering a range of health,  
social welfare and information services.  

The Hubs team works with a wide range of 
buildings and landscapes serving diverse 
communities. 

Examples over the last year have included: 
Seamans Moss (Trafford) – help with space  
planning to inform the design of the proposed 
new centre; The Mosses (Bury) – support with  
stakeholder consultation to identify improvement  
ideas for the Mosses Centre; Salford 
Unemployed and Community Resource 
Centre – working on a successful £300,000 
Big Lottery Fund bid for Salford Prison Project.

Community Hubs has also run Managing 
a Community Building – our very popular 
training course on healthy buildings.

 
Market Place  
Market Place is a GMCVO-led buying 
consortium for the voluntary sector. It aims 
to help members not just save money and 
time, but also to make more informed, 
ethical and useful purchasing decisions.

We work in partnership with Cost Controller 
(a Pannone LLP project), which can conduct 
expenditure audits and has negotiated deals 
on telephone systems and calls, utilities,  
stationery, IT support, water vending machines 
and advice on business rates.  

GMCVO deals directly with specialist providers, 
including Ladbrook Insurance and Roots HR.  
Roots HR, which is a social enterprise with 
expertise in all manner of HR and personnel 
issues, has facilitated some very successful 
bespoke training for Market Place. The online 
library of Market Place information sheets 
has also expanded over the year. 
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VOLUNTEERING

GMCVO understands that in the new economic context there will be a need to 
increase volunteering and find a way to place the large numbers of people 
wishing to volunteer, in order to meet a growing need for help. 

Systematic deployment of professional and practical voluntary support into 
our sector would enable it to continue to grow and meet needs; meanwhile 
volunteering for company, confidence or skills can turn people ‘in need’ into 
community assets.

Volunteering strategy 
Volunteering Greater Manchester’s cross- 
sector advisory group continues to meet  
and explore wider issues affecting volunteering 
and how VGM can respond to these issues.    

A “Volunteering Conversation” was held for 
a wider audience of volunteer managers and 
others working at a strategic level to explore 
key questions such as: What is our definition 
of volunteering in the current environment? 
How should we make sure that paid staff are  
not replaced by volunteers? How can we make  
it possible for people with additional support 
needs to volunteer when there is a shortage 
of quality volunteering opportunities? Where  
can we find new opportunities to meet demand? 

As well as supporting some of our local 
partners to develop their own district based 
cross-sector volunteering strategies, we 
are now also at the beginning of exploring 
what a volunteering strategy for Greater 
Manchester might look like, starting with a  
conference to help us capture what the vision 
might be and how best to take this forward.  

 
Volunteering infrastructure 
During the past year we have worked closely  
with our partners from the Volunteer Centres 
(VCs) and other volunteering infrastructure 
organisations where a co-ordinated response  
across Greater Manchester has been valuable. 

This has included working together on 
employer-supported volunteering, issues 
relating to the Work Programme and Job 
Centre Plus activity, joint marketing and co-
ordination of volunteering opportunities. 

Volunteering Greater Manchester (VGM) 
has also been able to offer specific IT 
support and expertise to enable VCs 
to make the most of their volunteering 
opportunities’ software, as well as delivering 
training in the use of social media to 
promote volunteering.

Having been very active in building the 
case for a funded Volunteer Centre for 
Manchester, we were delighted when the 
new service opened its doors to the public 
earlier this year. The Manchester Centre is 
going from strength to strength in delivering 
services to volunteers and local volunteer-
involving organisations as well as playing 
an active role in the VGM partnership.

Another significant piece of work during 
the past year has been in successfully 
facilitating a partnership of Volunteer 
Centres to go through the Volunteering 
England quality standards. This has, in 
turn, been a catalyst for increased co-
ordination of the volunteering offer across 
Greater Manchester, including streamlining 
of processes, paperwork, and the quality 
of support available to volunteers and 
volunteer-involving organisations.   
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Volunteer  
management training 
For the first time we have been able to offer  
an accredited training course for volunteer 
managers. To date, 23 people have 
been supported through two courses of 
the Excellence in Volunteer Management/
ILM Level 3 in Management programme. 
All those attending have undertaken to 
increase the diversity of their volunteers. 

We will be starting a third course starting in 
autumn 2012. 

 

Volunteering and the  
arts and heritage sector  
This is an area where VGM identified potential 
for expanding and diversifying volunteer 
involvement and opportunities. We have 
worked with the arts and heritage sector,  
particularly through the Manchester Cultural  
Employers Forum, to take this forward.  
On the Forum’s behalf, we ran a series of  
training sessions for people managing 
volunteers in museums, galleries, heritage  
sites and arts-based voluntary organisations, 
as well as advising individual organisations 
on their volunteering programmes.  

We are also aware of the benefit which small  
volunteer-led groups could gain from 
engaging more volunteers to support their 
activity. We were, therefore, pleased to  
be able to work with Voluntary Arts England 
to host a well-attended event to launch the 
new Volunteering in the Arts Toolkit. Training 
based on this toolkit is now to be rolled out 
across the districts in Greater Manchester in  
conjunction with local VCs in an attempt  
to link more small arts organisations to the 
existing volunteering infrastructure.
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Delegates at the launch of the Volunteering in the Arts Toolkit
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One effect of recession and spending cuts has been a dramatic rise in poverty in  
Greater Manchester, with voluntary, faith and advice organisations reporting 
increasing numbers of people requiring old-fashioned charity such as food, 
clothing and shelter. Child poverty is high affecting more than a quarter of 
children in some districts.  

The destructive effects of poverty are well known. Of course we need to encourage 
voluntary action to respond to immediate needs, but we also need a more 
sophisticated understanding of how people become or remain poor, and what 
could be done to prevent it.

The impact of cuts on 
communities in Greater 
Manchester 
It is often said that the voluntary sector can  
be a sensitive barometer for gauging what  
is happening on the ground. In order to  
gather evidence about the impact of the  
recession and the subsequent cuts on 
communities in Greater Manchester, GMCVO 
designed a survey to utilise voluntary sector 
organisations’ experiences of working with  
communities. Headline findings confirmed 
that demand is rising and new needs emerging 
but services are closing or reducing. GMCVO 
also co-ordinated a national report from all 
of the regional Core Cities, which showed 
we are all facing the same issue.

 
Joint event on the  
recession and communities 
GMCVO worked with the Association for 
Research in the Voluntary and Community 
Sector (ARVAC) and Edge Hill University to  
showcase two pieces of research that explored 
the impact of the recession on communities. 
Findings showed the impact of funding and 
policy changes on the users of a Liverpool 
homeless service and the impact of the 
recession on people living in poverty in 

Bradford. The research teams and attendees 
had a spirited discussion on participative 
research approaches to study how the 
recession and spending cuts are affecting 
people on the ground. It is hoped that this 
event provided inspiration for similar studies 
taking place in Greater Manchester.

 
Credit unions 
A key theme of GMCVO’s work in 2012 
has been to build community resilience 
by confronting food and fuel poverty 
together with financial exclusion. As part 
of this work, GMCVO has been mapping 
frontline voluntary sector services in Greater 
Manchester. This work revealed increasing 
numbers of services users encountering 
financial challenges, requiring voluntary 
sector groups to refer their service users 
to credit unions. GMCVO sought to 
explore this aspect further by mapping the 
services that credit unions provide to their 
communities.

Also of interest to GMCVO were credit 
unions’ plans following legislative changes 
allowing credit unions to offer services to 
voluntary sector groups.

So far GMCVO has mapped the services of 
six community-based credit unions. Further 
work has seen GMCVO support Tameside’s 

POVERTY
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Cash Box credit union market research 
in an attempt to bust the myth that credit 
union’s are the ‘poor man’s bank’. GMCVO 
has also been working with Salford 
Unemployed and Community Resource 
Centre to explore the possibility of opening 
up credit union services for prison inmates.

Greater Manchester  
Poverty Commission  
In 2012 the Greater Manchester Poverty 
Commission began work to “define the  
nature of poverty and inequality across 
Greater Manchester, examine the extent 
and impact of poverty, raise awareness 
of the issue and to report on its causes 
and possible solutions”. Enjoying cross-
party support, the Commission provides 
representation from Greater Manchester’s 
private, public and voluntary sector 
stakeholders together with the public and 
the media.

GMCVO has provided the secretariat to  
the Commission, helping to gather written 
evidence of the impact of poverty across  
Greater Manchester from frontline statutory 
and voluntary services. GMCVO has also 
worked in partnership with Church Action 
on Poverty to help organise participatory 
events where members of the public who 
are living in poverty have told their stories 
to the Commissioners.

By August 2012, 30 people had provided 
their first-hand testimonies and  
90 submissions of written evidence had 
also been received. 

The Centre for Local Economic Strategies 
will be working through the testimonies and 
written evidence with a view to producing 
a preliminary report in January 2013.

 

Mapping food poverty 
The initial findings from research carried 
out by GMCVO in early 2012 revealed little 
awareness of the issue of food poverty and 
food deserts. Whilst concern for issues such 
as obesity and the need to eat ‘five-a-day’ 
figured highly, awareness of food poverty/
deserts appeared to be less widespread. 
The issue was further complicated by the 
varying definitions and/or perceptions of 
what constituted food poverty. For example, 
one contact regarded food poverty as  
being the lack of nutrients in a person’s diet, 
whereas others defined it as lack of access 
to healthy food. Nevertheless, in the areas 
where awareness of food poverty/deserts 
was high, the issue is being researched in a 
robust and thorough manner.

Despite the apparent lack of awareness in  
many areas regarding food poverty/deserts, 
upon further investigation the issue was well  
documented. However, much of this research 
is of a qualitative nature. For example, a 
report commissioned by Unison on working 
poverty in Manchester provides an excellent 
illustration of the challenges faced by low 
paid workers, including how this affects their 
eating habits. The Unison report, together 
with other works undertaken by various 
organisations, provides substantial evidence 
that food poverty is indeed an issue in 
Greater Manchester.
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LEARNING

In small organisations people need a wide range of skills and knowledge, 
frequently updated. There are plenty of courses and conferences available  
on the open market, but GMCVO tries to offer learning which puts new, difficult 
but relevant knowledge within reach.

GMCVO training  
GMCVO delivered a comprehensive training  
programme of accredited and non-accredited 
courses. We added new courses and repeated 
the popular ones.  

Our accredited training included:

•  Preparing to Teach in the Lifelong 
Learning Sector – 40 learners; 

•  Institute of Leadership and Management 
(ILM) Award in Management – 13 learners; 

•  ILM Level 3 Certificate in Managing 
Volunteers was a new course subsidised by  
the Greater Manchester Volunteering project  
and delivered in partnership with the 
Volunteer Centre Warrington – 21 learners.

Our non-accredited programme at the  
St Thomas Centre hosted 127 learners on  
14 courses with bespoke training delivered 
at other venues. Learner feedback was 
consistently good/excellent, and – aware 
that learners also value the peer support and  
networking opportunities our training provides 
– we continue to supply a healthy lunch 
whilst trimming all other costs to the bone.

 
Conferences  
We partnered Locality, Directory of Social  
Change and Voluntary Sector North West  
to promote their events in Greater Manchester. 
We ran events on volunteering, the green 
agenda, community ownership, evidencing 
impact and essential HR, and we hosted a 
round table with the shadow minister for 
civil society.

Training Co-ordinators Network  
The Training Co-ordinators Network met  
five times in the year and involved  
13 infrastructure organisations that offer 
training. 

Meetings covered information-sharing, Ofsted 
implications, evaluation and self-assessment 
and exploration of accessing each other’s 
expertise. One meeting was dedicated to 
developing a complementary calendar of 
training so that similar courses could be 
spread over the year. 

 
Interacting with NAVCA  
GMCVO worked with NAVCA to develop 
Interact, a programme to support the 
development of voluntary sector consortia 
across the UK. 

We delivered training at venues across the 
country to provide development workers 
with information and skills to build capacity 
in their local areas. Feedback was excellent;  
attendees appreciated the practical experience 
we could share – drawing on Converge as  
an example – and the breadth of knowledge 
available from GMCVO. 

We are currently working on the next phase  
of the project. This is an on-line framework 
and case study library to expand the sector’s 
resources in dealing with this complex and 
vital issue.

 



Research expertise at  
the sector’s fingertips  
GMCVO joined forces with the Birmingham-
based Third Sector Research Centre (TSRC) to 
bring a series of events on research-related 
topics to Greater Manchester audiences.

The series included a lecture that examined 
the pros and cons of the popular social  
accounting tool, Social Return on Investment, 
as a method of showcasing the impact of 
sector organisations. Attendees of the series 

learned about useful resources for voluntary 
sector-based research such as the ARVAC DIY  
Community Research Toolkit and the new 
TSRC Knowledge Portal and took part in  
workshops on using research findings and  
qualitative interviewing techniques. The 
content was specifically tailored to the needs  
of a voluntary sector audience and participants 
made good use of the opportunity to enter 
into a dialogue about their own experiences 
with the workshop facilitators and each other.
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TOTAL FUNDS £  
2012

TOTAL FUNDS £   
2011

TOTAL  
INCOMING  
RESOURCES

1,018,558 1,670,356

TOTAL  
RESOURCES  
EXPENDED

-1,118,529 -1,671,579

NET INCOME 
(EXPENDITURE) 

-99,971 -1,223

BALANCES  
BROUGHT  
FORWARD

621,978 623,201

restricted 138,279 114,714
unrestricted 483,699 508,487

BALANCES  
CARRIED  
FORWARD

522,007 621,978

restricted 165,264 138,279
unrestricted 356,743 483,699

A Earned income  
 31% (22%) 

B  Core funding (AGMA)  
23% (14%)  

C  National government  
1% (26%)  

D Other public sector  
 11% (17%)  

E  Other grants  
33% (20%)  

F  Other  
1% (1%) 

Financial information is taken from GMCVO’s audited financial statements and annual report 2011-12.  
For a full copy, please contact the Finance Department at GMCVO.

F

E A

B

C

D

Income sources  
2011-12 (2010-11)

Financial overview 2011- 12 



Funders in 2011-12

GMCVO Board Members (August 2012)
Stephen Little Chair
Colin Barson Vice Chair
Grenville Page Honorary Treasurer 
Alex Fairweather
Cllr Alistair Cox
Caroline Savage  
David Black    
Edward Cox
Denise McDowell
Cllr John Sullivan
Laura Hamilton  
Maggie Walker
Martin Miller
Nick Trotter
Tony Okotie
Assia Shah  was a board member until July 2012
 
Directors of St Thomas Centre Ltd
Martin Miller  /  Caroline Savage
 
Thanks to the following staff  
who worked for us during 2011-12:
Anne-Marie Wroe  (until November 2011)
Craig Ferriday  (until October 2011)
Gill Dixon  (until December 2011)
John Steel  (until June 2011)
Karline Smith  (until June 2012)
Rob Bulman  (until August 2012)   

Thanks also to the following who worked as 
volunteers for us during 2011-2012
Andrew Mellor  /  Laura Jagota  /  Matthew McArdle
Phil Johnston  /  Tumsilla Sethi 

GMCVO Staff (at August 2012)
Alex Whinnom  Director
Alison Crush  Community Hubs Development Officer
Andrew Ward  Marketing Manager 
Andy Rawling  Policy and Partnerships Officer
Beth Sharratt  Policy and Partnerships Officer
Chris Dean  ICT Technical Officer
Chris Heard  Commissioning and Contracts Manager
Darren Aylwin  Facilities and Building Officer
David Campbell  Transport Partnership Officer    
David Sutcliffe  Marketing and Communications Officer
Hakeel Qureshi  Project Co-ordinator
Heather Oliver  IT Enterprise Officer  
Helen Clayton  AddVentures Partnerships Officer
Ian Taylor  Community Hubs Manager
Jackie Cowman  Finance Officer
Jo Nightingale  AddVentures Communications Officer
John Hannen  Policy and Partnerships Manager
Karen Tomlinson  Administrator
Lisa Brown  Conference Centre Administrator
Lynne Kent  Volunteering Champion
Mike Thomas  Finance Manager
Morag Rose  Community Hubs Development Officer
Nasir Hussain  Policy and Partnerships Officer
Nathalie Long  Project Officer
Neil Walbran  Senior Policy and Partnerships Officer
Nicola McDonagh  Administrator
Oliver Gibson  IT Enterprise Manager
Susan Barrett  Administrator
Susanne Martikke  Researcher
Tanya Coutts  Operations Manager

Greater Manchester Centre for Voluntary Organisation

Registered charity no. 504542. Company limited by guarantee registered in England no. 1223344. Registered Office as above
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