
Progress…  
but not as we know it
Greater Manchester Centre for Voluntary Organisation 
Annual Review 2012-13

Funded by



CONTENTS

2   GMCVO’s values,  
vision and aims

3   Report from Chair  
and Chief Executive 

4  CONNECTION 

5   VOLUNTEERING, SKILLS 
AND EMPLOYMENT 

6   VOICE AND INFLUENCE

8  Staff and Trustees 

10  RESILIENCE AND 
SUSTAINABILITY

12 ADAPTING TO CHANGE

14  TRADING    

15  Financial overview  
and Funders

16   Summary of GMCVO 
Services and Projects

Our VALUES are Locality, Equality and Collaboration: 
our primary loyalty is to the people of Greater 
Manchester; we are predisposed towards those who 
are disadvantaged or discriminated against; and we 
believe in working with others in a spirit of trust. 

Our VISION is of a strong, diverse and influential 
voluntary sector in Greater Manchester. 

Our AIM is to strengthen the voluntary sector, build 
bridges with other sectors, and influence local and 
national policy. 

We support local voluntary action by local people by  
providing specialist support, knowledge, voice, 
infrastructure and innovation, working in partnership 
with other support organisations and with the public 
and private sectors. We aspire to be a channel for 
information for and about our sector, and to provide 
co-ordination and leadership. A large element of 
our work involves representing the views and needs 
of people involved in local voluntary groups, sharing 
ideas and brokering relationships. 

A summary of our main services and projects is provided 
on the back page of this report, and further details 
of our activities can also be seen on our website at: 
www.gmcvo.org.uk/what-we-do
*  In the context of this report, the term ‘voluntary sector’ refers to the whole 

‘third sector’ including voluntary, community and faith groups and 
organisations, social enterprises, co-operatives and other not-for-profit 
organisations with a social purpose.

GMCVO’s Reach

By tracking a range of performance indicators over the 
years, we can demonstrate how engagement  
and demand for our services continue to increase.  
Key ‘reach’ figures for 2012/13 show that:

•  we are in contact with 12,900 identifiable people, 
and there were 85,506 unique visits to our websites

•  we made 10,454 ‘interventions’ to support 
voluntary groups and organisations 

•  9,129 people from Greater Manchester visited  
the St Thomas Centre

Greater Manchester Centre for Voluntary 
Organisation (GMCVO) is the voluntary sector*  
support organisation covering Greater Manchester.  

Values, vision and aims 
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Every culture has its myths – stories which illustrate or explain a deeper truth  
about the world and humanity. Our collective behaviour is driven by myths 
which we take for granted and this is of course necessary, because no 
group of people can function without consensus, shared culture and social 
norms. But consider this: The dominant myth of the 21st century is that 
what matters most is economic growth. Do we really believe this?

As we pursue growth at all costs, one practical implication is the monetisation 
of everything including people’s life chances, alongside blindness to anything 
that can’t easily be monetised. But the things that matter most to us can’t  
be reduced to money – friendship and family, the natural world, the arts,  
learning and achieving, feeling valued and needed, the futures of our  
grandchildren. The unintended consequences of a tight focus on economic 
growth are all around us – appalling poverty; increasing inequalities; 
cynicism and apathy.

This is not the intention of the Greater Manchester leadership, whose vision  
is that: ‘By 2020…. all our residents are able to contribute to and benefit  
from sustained prosperity.’ So what can we do? More than we might think.  
The voluntary sector is respected and valued in Greater Manchester, and 
we have real opportunities for participation and leadership. We must 
promote our alternative myth – about sustainability, and the value and 
power of people – and follow it through to its logical consequences. The  
actions of voluntary organisations, and the relationships we have with people  
from all sectors, will be crucial to the future of Greater Manchester. 

At GMCVO we really do appreciate from the inside how difficult it is now  
in the local voluntary sector, and we are doing our best to help. To thrive  
under a blue moon we all need different models for organising, resourcing 
and communicating our work, and some of these look strange when 
airborne. But we must keep trying.

The annual review allows us to reflect on some highlights of our work. 
For a fuller list of current projects and services please see the back cover.

We must thank all our staff, trustees and volunteers for their hard work and  
commitment, AGMA and our other investors for their confidence and  
support, and our members and partners for their loyalty and engagement. 
We can all be proud of what we are doing together to support the people 
of Greater Manchester.

October 2013

The moon is blue, and pigs float  
gracefully across the night sky....

Progress…but not as we know it

Stephen Little  
Chair

Alex Whinnom  
Chief Executive
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GMCVO’s “unique contribution” to Greater Manchester is as a broker (a collector, 
distributor and interpreter) of relationships and ideas across boundaries of all 
kinds (including geographic, sectoral and cultural). GMCVO has a leadership 
role in drawing together individuals and organisations to achieve common goals, 
and a development role in enabling voluntary action and supporting voluntary 
organisations.

Our greatest strength is in the reach, depth and quality of our relationships. 
We are proud to be a ‘Centre for Voluntary Organisation’ that enables people 
to connect, share ideas and work together for Greater Manchester.

Memberships
There are nearly 3,000 memberships of 
various GMCVO networks, including more 
than 500 members of GMCVO. 

Partnerships
GMCVO leads 14 formal partnerships, all 
centred on the voluntary sector, and many 
also involving partners from public, private, 
faith and academic sectors.

Communication,  
publications and events  
Our monthly Digest of voluntary sector 
news, information and events was sent to 
over 1,500 subscribers, whilst over 2,000 
contacts received our regular e-mail 
‘alerts’ promoting our training courses, 
events and project developments. Our 
policy briefings covered topics such as 
the Social Value Act and the criminal justice 
system reforms, exploring the implications 
of these policies for the voluntary sector. 

During the year there were nearly 90,000 
unique visitors to GMCVO’s websites, 
including nearly 50,000 to our main site, 
an increase of 23 per cent over the previous 
year. By April 2013 we had over 1,300 
Twitter followers with each Facebook post 
being viewed on average over 30 times.

We organised 15 conferences and other 
events over the year to enable local voluntary 
organisations to be better informed of policy  
developments, find out about new initiatives  
and respond to consultations. Topics addressed 
by the events included public sector 
reform and community budgets, social 
investment for charities, pension 
reform, volunteering in the arts and 
the Talent Match programme. 

Three highlights were:

Strictly Funding: in partnership with The  
Charity Service – with 65 attendees and  
exhibitors from RBS, Charities Aid Foundation 
and Charity Bank. The event explored 
alternatives to traditional funding for third  
sector and not-for-profit organisations. 

Generating Success launch: this seminar  
and briefing, held at the Hat Works Museum 
in Stockport, attracted 41 delegates from 
voluntary and community groups who wanted  
to explore the development of renewable 
energy projects.

Credit Union forum: having mapped 
Greater Manchester’s community-based 
credit unions, GMCVO hosted this special 
forum which brought credit unions, housing 
organisations and sector colleagues 
together to discuss collaborative working 
towards supporting Greater Manchester 
residents through the welfare reform changes.
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Talent Match
Talent Match is a new Big Lottery funded 
programme aimed at supporting the most 
disadvantaged young people who are 
furthest from employment along a pathway 
to work. GMCVO is leading a partnership 
of Greater Manchester voluntary, private 
and statutory organisations which will 
deliver this five-year project from autumn 
2013. As well as being beneficiaries of the 
project, young people will be at the heart 
of delivery, monitoring and evaluation, 
and a youth panel has already contributed 
significantly to the development process 
and to the detailed research and project 
planning.

The model we are working on will link 
young people to a personal guide who 
will help them address specific barriers 
and lead them through the complexity of 
training, skills development and work-
related activities on offer, supporting them 
along their pathway into employment 
or self-employment. At the same time 
the project will support employers and 
businesses to access young people as 
potential employees, and to gear their jobs, 
work experience, and recruitment processes 
to this age group

Volunteering Greater Manchester
One of the volunteering challenges over the  
past few years has been to find enough 
volunteering opportunities for the increasing 
number of people wanting to volunteer in 
order to gain or maintain work-related skills 
and experience. During the year we have  
developed work with the housing sector which  
is becoming more active in the area of 
volunteering, particularly in support of its own  
residents and tenants. In April we brought 
together housing providers and Volunteer 
Centre managers in Greater Manchester to  
explore areas of potential partnership activity. 
Similarly, we are working with housing 
providers themselves to identify areas for 
streamlining and sharing good practice, 
policies, recruitment of volunteers and the 
development of opportunities.

In autumn 2012, in partnership with Voluntary 
Arts England, we held a well-attended event  
to launch the Volunteering in the Arts 
Toolkit, which is intended to help small 
locally-based arts groups involve more 
volunteers to support their activities. This has  
been followed up with training in the use of 
the toolkit in different districts, resulting in 
new organisations linking in to CVSs and 
Volunteer Centres, and to new volunteering 
opportunities being registered.

Understanding why 
‘Connection’ matters
Over the past year, GMCVO has been working  
with academics at the University of Bristol 
on a research project about the impact of 
infrastructure organisations like GMCVO. 

Our Bristol partners were impressed 
with GMCVO’s access to data about its 
daily activities as a result of the Civi CRM 
database. They will work with this data to 
show how GMCVO brokerage activities 
bring people together, enabling them to 
benefit from the ensuing social networks.
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VOLUNTEERING, SKILLS & EMPLOYMENT
The importance of voluntary sector involvement in developing volunteering, 
learning and employment opportunities cannot be over-stated, but this is one  
area in which we need to do more. Voluntary groups involve their users differently 
and maintain long-term relationships with them, and we have evidence  
(eg Towpath – www.gmcvo.org.uk/towpath-success) that this allows them to  
be successful in enabling people, even those distant from the labour market, 
to enter learning and employment.



VOICE AND INFLUENCE 
GMCVO has an important role in advocating for local voluntary action. The  
voluntary sector is respected and valued in Greater Manchester, and GMCVO 
has working relationships across all sectors, and holds seats on strategic 
boards including the Public Service Reform Executive, GM Health and Wellbeing 
Board and the Local Management Committee for European funding. Our policy  
networks and events enable us to understand and reflect the ideas and concerns 
of frontline groups. Some successes are outlined below.

The GM Strategy and the  
2014 European Programme
The Greater Manchester Strategy, to  
which GMCVO is a signatory, is an important 
document which sets the framework within 
which economic policy is developed for the 
city region and shapes public sector and 
Local Enterprise Partnership (LEP) priorities. 
GMCVO facilitated a thorough voluntary 
sector response to consultation on a revision 
during summer 2013, which we hope to  
see reflected in the new version.

From 2014, LEPs will take control of European 
funding. GMCVO has been working with 
Network for Europe, Social Enterprise North 
West and New Economy to develop the 
Greater Manchester European Funding Plan,  
ensuring the voluntary sector can access funds  
to contribute to social and economic inclusion.

Public service reform
The public sector is facing a range of significant 
challenges. Whilst spending is being reduced,  
demand for services is increasing. In Greater 
Manchester there is an ageing population 
with increasing numbers of people suffering 
ill health into old age. At the other end of  
our lifespan we are seeing an increase in the  
birthrate, after years of decline. These issues, 
along with a growth in health inequalities 
over recent decades will result in demand for  
services continuing to increase whilst resources 
decline. Without preventative action this could  
see statutory social care services drain 
resources from most other areas of delivery.

In an attempt to avoid merely becoming 
providers of crisis services, public sector 
partners in Greater Manchester are developing 
an ambitious Community Budgets 
approach to delivering services. With this 
approach investment will be made in 
services that reduce demand in later years, 
with savings made from that investment 
re-invested in new, preventative services. 
The key themes being addressed are early 
years, reducing offending, troubled families, 
worklessness and health and social care. 
GMCVO has been working with the public 
sector at a range of levels, from advising 
on the development of new delivery models 
to taking a seat at the GM Public Service 
Reform Executive which oversees this work.

So far this process has been frustrating 
for the voluntary sector. There is a clear 
understanding of the importance of the 
voluntary sector in undertaking preventative 
support and delivering community-based 
services, and a clearly-expressed desire to  
help the voluntary sector play a role in this  
area of work. However there has so far 
been a concerning lack of progress in 
establishing a first investment agreement in 
one of the themed areas which would agree 
an operating structure for a Community 
Budget model. Time is running out and the  
Community Budget model is facing a make-
or-break test. If not instituted soon, then cuts 
to spending will start to reduce the ability of 
the public sector to reshape their services 
and invest in new approaches and we may  
see an even more rapid withdrawal of services 
in many areas.  
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Safer communities
In advance of the Police and Crime 
Commissioner (PCC) elections last November,  
GMCVO participated in a national programme  
aimed at raising voluntary sector awareness  
of the elections and seeking to ensure that  
local organisations could influence debate.  
Building on our existing Reducing 
Reoffending network and working in 
partnership with local support organisations, 
events were held in most of the districts of 
Greater Manchester and were received well. 
Following this a hustings was held at the  
St Thomas Centre which saw a well-informed 
and lively debate.

GMCVO has built a good working relationship 
with policy and engagement staff at the Office  
of the PCC for Greater Manchester. This saw  
a joint event held in February at the GMP HQ  
to examine the Government’s ‘Transforming 
Rehabilitation’ proposals, aimed at introducing 
competition to the delivery of probation services.  
We are also working closely with the Office  
of the PCC to ensure specialist domestic abuse 
support organisations have influence over 
plans to improve commissioning in this area.

A volunteering vision  
for Greater Manchester
An external review of Volunteering Greater  
Manchester stakeholders last autumn found 
that a “real achievement of the VGM work 
over the past three years was the higher profile 
and influence around volunteering issues 
across GM”. It particularly highlighted the 
increased significance of volunteering with 
local authorities, influential bodies and  
volunteer-involving organisations, and the  
greater recognition of the strategic importance 
of volunteering and volunteer management. 

The challenge has, therefore, been how to build  
on and sustain these strong foundations when 
the funded project ends in October 2013. 
We started with a major conference looking 
at what a vision for volunteering in Greater 
Manchester might look like, and our VGM 

partners and advisory group have been 
meeting jointly to take this forward. 

As a result, we now have an agreed Vision  
for Volunteering in Greater Manchester 
which we will be promoting far and wide and  
asking stakeholders at all levels to sign up to.  
There is also an agreement for a VGM 
Partnership to continue to meet and work  
on priorities and activities which have been  
identified – starting with promoting the ‘voice’ 
of volunteering. GMCVO will continue to 
support this partnership and its activities.  

Equality checks on  
the transport agenda
During early 2013, a reference group set up  
by GMCVO contributed to the development of  
Transport for Greater Manchester’s proposals 
for ‘smart ticketing’ a ‘smart card’ and better 
travel information in Greater Manchester.

The Equality Reference Group, which is  
drawn from organisations representing 
‘protected characteristics’ and the diverse 
communities of Greater Manchester, provides  
advice and comment on transport proposals. 
Its input helps TfGM demonstrate that decisions 
are robust in considering the needs of all 
our residents. The Group also gave advice 
on TfGM’s Equality and Diversity Strategy.

Speaking out on  
the sector’s future
GMCVO’s Chief Executive was invited by Third  
Sector Research Centre to join the national 
‘sounding board’ panel for its Third Sector 
Futures dialogues, which debated in detail the 
nature of the current ‘unsettlement’. A report  
was launched at the House of Commons  
in summer 2013 (www.gmcvo.org.uk/
unityindiversity). He also contributed to the  
series of ‘perspectives’ essays on what makes 
a sustainable city for the Sustainable Urban 
Futures programme (hosted by Salford 
University) www.gmcvo.org.uk/sharing-skills- 
sustainable-development-greater-manchester
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GMCVO STAFF AND TRUSTEES
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GMCVO Staff  (at August 2013)

01  Craig Almond  ICT Technical Assistant
02  Darren Aylwin  Facilities and Building Officer
03  Susan Barrett  Administrator
04  Lisa Brown  Conference Centre Administrator
05  David Campbell  Policy and Partnerships Officer
06  Jon-man Cheung  Databases Manager
07  Tanya Coutts  Operations Manager
08  Jackie Cowman  Finance Officer
09  Alison Crush  Community Hubs Development Officer
10  Lissa Davenport  Director of Services
11  Chris Dean ICT Technical Officer
12  Safia Griffin  Administrator
13  Jez Hall  Community Hubs Consultant 
14  John Hannen  Policy and Partnerships Manager
15  Chris Heard  Commissioning and Contracts Manager
16  Lynne Kent  Volunteering Champion
17  Nathalie Long Greater Manchester BME Network Project Officer
18  Susanne Martikke  Researcher
19  Nicola McDonagh Administrator
20  Heather Oliver  IT Enterprise Officer

  Andy Rawling  Policy and Partnerships Officer
21  Morag Rose  Community Hubs Development Officer
22  Beth Sharratt  Policy and Partnerships Officer
23  David Sutcliffe  Marketing and Communications Officer
24  Ian Taylor  Community Hubs Manager
25  Mike Thomas  Finance Manager
26  Andrew Ward  Marketing Manager
27  Alex Whinnom  Chief Executive

Thanks to the following  
staff who worked for us  
during 2012-2013: 

Sarah Beswick (until Sept 2012)
Helen Clayton (until April 2013)
Oliver Gibson (until January 2013)
Nasir Hussain (until May 2013)
Jo Nightingale (until March 2013)
Hakeel Qureshi (until August 2013)
Karen Tomlinson (until Nov 2012)
Neil Walbran (until May 2013)

Thanks also to the following  
who worked as volunteers  
for us during 2012-2013: 

Sophie Long
Matthew McArdle 
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GMCVO Trustees  (August 2013) 

Stephen Little  (Chair)
Colin Barson  (Vice Chair)
Grenville Page  (Honorary Treasurer)
Cllr Alistair Cox
Edward Cox
Alex Fairweather
Laura Hamilton
Denise McDowell
Martin Miller
Dave Nunns
Tony Okotie
Nick Trotter
Caroline Savage
Maggie Walker 

Directors of St Thomas Centre Ltd 

Martin Miller
Caroline Savage

Thanks to the following 
Trustees who served  
during 2012-2013: 

David Black
Cllr John Sullivan

Thanks also to: 

Sir Graham Melmoth who 
stepped down as President of 
GMCVO in January 2013



RESILIENCE AND SUSTAINABILITY
As public funds diminish and the recession continues, voluntary organisations, 
communities and individuals are struggling, but they will have to rely more and  
more on their own ideas and resources. GMCVO is developing ways of enabling  
voluntary action and community enterprise to become more sustainable, and 
to connect with less familiar partners like housing organisations, universities 
and businesses.

AddVentures
Greater Manchester AddVentures is a 
new hosting and support service for small- 
scale community action and enterprise, making  
it easier for local people with ideas and skills  
that can help their community to deliver 
sustainable projects or services, without needing 
to set up a new charity or company.

AddVentures provides a shared legal and 
governance structure that groups and projects  
can simply ‘plug in’ to for as long as they  
like. It brokers support, services and resources  
from across all sectors for the member 
projects to help them plan and then establish 
their service in a way that is commercially 
self-sustaining.

The initiative is in its pilot phase and has been 
developed by a Greater Manchester-wide 
partnership of voluntary sector, business and 
faith organisations, led by GMCVO.

The first wave of AddVentures members 
includes projects that aim to reduce isolation 
in older people, an online parents support 
group and resource portal, and a wellbeing 
publication for teenagers. 

Generating Success 
Generating Success is a collaboration 
between GMCVO’s Community Hubs team, 
MERCi and the Carbon Co-op. It provides 
capacity building, project development, 
technical and enterprise support to community 
renewable energy projects.  

During the year four ‘trailblazer’ projects 
received support from the initiative. 

Millgate Arts Centre in Oldham (to install  
3.98kW solar photovoltaic panels) and 
Ellenroad Steam Museum in Rochdale 
(to explore the feasibility of installing a  
biomass boiler and heating system). Following 
a feasibility study, Moss Brook Growers 
in Wigan decided on grid connection and 
installation of a 20kW solar photovoltaic 
system and Mellor Country House in  
Stockport was recruited as the fourth trailblazer 
to install solar PV and thermal technologies. 
Each trailblazer will also be supported to 
complete a sustainability audit.

We have hosted events and workshops to  
share expertise and learning with community 
organisations across the whole of the 
city-region and are providing six-months’ 
mentoring support to two supply chain 
micro-enterprises: Greater Manchester 
TreeStation Ltd and Biomass Energy 
Co-operative. 

University challenge
In June 2012, GMCVO joined other voluntary 
sector organisations, social entrepreneurs 
and activists to become a founding member 
of a UK Community Partner Network. 
This group has been initiated and supported 
by the National Co-ordinating Centre for 
Public Engagement and the Community 
University Partnership Programme at the 
University of Bristol through an Arts and 
Humanities Council grant. For GMCVO this  
was a logical next step from its existing 
engagement with academics in Greater 
Manchester through the Greater Manchester 
Third Sector Research Network. 
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Partnerships between universities and the  
voluntary sector have the potential to leverage 
multiple skills sets for creating social change 
and addressing inequalities, but this is only  
possible if both partners are able to shape  
and benefit from the partnership work. The UK  
Community Partner Network acknowledges 
this problem and aims to build capacity 
among community partners to engage with 
universities proactively and to get the most 
from them. 

GMCVO’s involvement will ensure that the 
voluntary sector in Greater Manchester can 
benefit from the network.

Supporting anti-poverty 
initiatives
Following publication of the Greater 
Manchester Poverty Commission’s report  
in January 2013, GMCVO has been working 
to address the issues highlighted by the 
report. At a Greater Manchester level, GMCVO  
sits on the steering committee of the Greater  
Manchester Poverty Action Group (GMPAG)  
which includes representatives from voluntary,  
community, faith, business, local government, 
employers and trades unions, and works 
to address the Poverty Commission’s 
recommendations at a strategic level. Whilst  
the immediate practical response by voluntary 
and faith groups to helping people in 
desperate need is admirable, GMCVO is  
seeking to understand and support initiatives 
which address the causes of poverty.

GMCVO is also supporting the Oldham 
Poverty Agenda Group (OPAG). OPAG 
consists of representatives from Oldham’s 
voluntary, community and faith sectors 
(VCFS), housing organisations and the local 
authority, who work together to co-produce 
solutions to poverty in the borough. Most  
recently, OPAG worked with Oldham Council  
to co-produce a survey to measure the impact 
that austerity is having upon Oldham’s 
residents. Similar joint action on poverty is 
also progressing in Tameside.

   

    
 
The Voluntary Sector in  
Greater Manchester

   
Some essential facts and figures* 
about the voluntary sector  
in Greater Manchester are  
provided below.  

	 •		In	2011/12	there	were	14,592	
community and voluntary 
organisations, co-operatives  
and social enterprises in  
Greater Manchester.

	 •		In	2011/12	the	total	income	 
of the sector was £1 billion.

	 •		More	than	three	quarters	of	
organisations receive non-public 
sector income.

	 •		The	sector	contributes	an	estimated	
£1.7 billion per annum GVA to the 
Greater Manchester economy (3.5%).

	 •		Medium	and	large	organisations	
receive 91% of the total sector 
income.

	 •		11,963	(82%)	organisations	are	 
micro (with an annual income  
under £10,000).

	 •		There	are	334,200	volunteers	in	the	
sector contributing 1.1 million hours 
each week.

	 •		The	sector	employs	23,600	full	time	
equivalent paid staff.

   
*  Source: Greater Manchester State of  

the Sector 2013: a report on social  
and economic impact  
(Sheffield Hallam University)

GMCVO ANNUAL REVIEW 2012-13: Progress...but not as we know it | 11



12 | GMCVO ANNUAL REVIEW 2012-13: Progress...but not as we know it

Adapting to the new working environment will be hard for all voluntary groups, 
but in many ways harder for established organisations, and we do realise some  
will not survive. Organisations will have to put their vision first, diversify income, 
cope with increasing complexity, evidence their quality and impact in new  
ways and collaborate through formal partnerships. GMCVO is developing  
new ways of supporting them to do this.

Building Bridges
Over recent years GMCVO has worked to 
support the development of partnerships 
focused on reducing reoffending within 
Greater Manchester. GMCVO, the Big Life 
Group, Back on Track, Manchester First, 
Partners of Prisoners, Threshold Housing 
and Together Works have formed Building 
Bridges, a partnership of community-
rooted organisations with experience of  
building social enterprise, providing housing 
and supporting people into employment 
through skills development and training, 
known to be the crucial factors in ensuring 
people do not reoffend. Last year the 
partnership secured funding from the National 
Offender Management Service Co-financing 
Organisation to develop ways to secure 
employment for those furthest from the job 
market, such as ex-offenders, people with 
mental health problems, BME heritage, 
over-50s and under-25s.The partnership 
will be focusing on job creation – looking 
at innovative ways to provide employment 
opportunities. Building Bridges will also  
be creating a seamless pathway of support 
that has a whole-person approach focused 
on productivity and potential in order to 
provide the best possible opportunity for 
those entering employment to thrive in the 
longer term.

Networking BME organisations
The Greater Manchester BME Network  
aims to redress some of the current inequalities 
in the community, voluntary and social 
enterprise sector by improving access to 
support services and providing networking 
opportunities for BME (black and minority 
ethnic) and refugee organisations. Established 
four years ago, it is run by a partnership of  
GMCVO, Manchester BME Network and the  
Manchester Refugee Support Network and 
has been based at GMCVO since July 2012. 

We provided a programme of organisational  
development support, where 10 organisations 
were given training, mentoring and consultancy 
support to explore ways in which they can 
become more enterprising and sustainable. 
We held thematic networking meetings, 
supported local district networking, ran training 
sessions on areas of identified need and 
brought the year’s activities to a close with an  
end-of-year event attended by over 70 people.

ADAPTING TO CHANGE
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New routes to health
With the ongoing reconfiguration of the NHS  
and the drive towards more community-
based provision, new travel patterns are 
emerging. GMCVO has been focusing on  
the implications of these reforms for people’s 
access to hospital, primary and social care 
and is supporting NHS Greater Manchester, 
Transport for Greater Manchester and 
other stakeholders to understand the access 
implications for diverse communities and 
groups, and organise transport planning 
and resources. GMCVO is providing 
guidance about how community transport, 
volunteer drivers and other support such as  
travel training should be part of this approach.

Improving standards and 
brokerage in Volunteer Centres
During the year we supported the new  
Manchester Volunteer Centre to achieve  
Volunteer Centre Quality Accreditation 
(VCQA). There is now, a nationally-recognised 
Volunteer Centre in eight of the ten districts 
of Greater Manchester, using common 
systems and working to similar procedures 
and common standards. The Volunteer 
Centres are committed to partnership working 
and will continue to meet. As part of this 
move to peer-to-peer support, we have trained  
partners in the use of social media to enhance 
different areas of their work, but also as an  
additional tool to enable them to link up with 
each other on an ongoing basis. 

We have also been working with academics 
at the University of Bristol to look at the  
impact of in-person volunteer brokerage, 
which Volunteer Centres across Greater 
Manchester deliver. This research responds 
to the need for evidence of the value of 
one-to-one volunteer brokerage in an 
environment that increasingly prioritises 
internet-based solutions. The aim is that 
findings will assist Volunteer Centres and 
their funders to make evidence-based 
decisions about the type of brokerage that 
is appropriate to the situation at hand.
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TRADING
For several years GMCVO has been working to increase the proportion of funding 
we earn for ourselves through trading, to enable us to continue to provide our 
most important services (see CONNECTION – page 4). We also want our paid-for 
services to be of genuine benefit, and to be affordable and ethical. 

St Thomas Centre
St Thomas Centre is an established and 
successful social enterprise, functioning 
as a hub and showcase for the Greater 
Manchester voluntary sector and a useful  
way for GMCVO to meet people and 
organisations on a daily basis. We have  
increased the number of visitors to almost 
15,000 this year and hosted 573 
conferences/events/meetings	with	509	
being organised by the voluntary sector  
and 64 by the public or private sector. 

GMCVO is continuing to investigate the 
redevelopment of the St Thomas Centre, 
having recently secured funding which 
has enabled a professional study to be 
carried out. We will continue to aspire to 
accommodate more strategic partners  
to create a thriving context in which GMCVO 
can operate.

Databases
GMCVO Databases provides IT support 
and consultancy, specifically databases and 
website development. By making best use 
of open source technology, including the 
CiviCRM software solution, the service we 
provide is both flexible and cost effective.

Demand for our services continues to be  
strong and we now have four staff members  
and 40 clients, including some organisations 
outside Greater Manchester. These include 
Councils for Voluntary Service, Healthwatch 
organisations, and charities working with 
women, children and disabled people. 

Training
GMCVO specialises in providing training for 
people working in the voluntary sector. Where 
possible, we secure funding to subsidise the 
cost of courses. This year we joined a Greater 
Manchester partnership of colleges, private 
and voluntary providers to win a big GM 
tender (to be delivered from autumn 2013).

Even without subsidy, 281 learners passed 
through the GMCVO Training Centre’s 
doors over the year, with 74 students 
undertaking accredited training, and 207 
participating in non-accredited training. 
The	2012/13	academic	year	saw	GMCVO	
secure lifetime approval from the Institute of 
Leadership and Management (ILM) to deliver 
ILM-accredited training. Additionally, Edexcel 
praised GMCVO for the efficient and effective 
upgrade of its Preparing to Teach in the 
Lifelong Learning Sector (PTLLS) training  
from a six-credit value course to 12 credits. 

Working in partnership with Warrington 
Voluntary Action, GMCVO was able to offer 
accredited volunteer management training. 
Further, GMCVO expanded its range of non-
accredited provision.
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TOTAL FUNDS £  
2013

TOTAL FUNDS £   
2012

TOTAL INCOMING RESOURCES 1,501,759 1,018,558

TOTAL RESOURCES EXPENDED -1,554,733 -1,118,529

NET INCOME (EXPENDITURE) -52,974 -99,971

BALANCES BROUGHT FORWARD 522,007 621,978
restricted 165,264 138,279
unrestricted 356,743 483,699

BALANCES CARRIED FORWARD 469,033 522,007
restricted 83,751 165,264
unrestricted 385,282 356,743

A Earned income  28% (31%) 

B  Core funding (AGMA)  15% (23%)  

C  National government  19% (1%)  

D Other public sector  11% (11%)  

E  Other grants  26% (33%)  

F  Other  1% (1%) 

A Support  27% (22%) 

B  Knowledge  20% (24%)  

C  Voice  15% (14%)  

D Infrastructure  20% (18%)  

E  Administration & Governance  8% (13%)  

F  Payments to partner  
organisations  7% (6%) 

G  Cost of trading  3% (3%) 

Financial information is taken 
from GMCVO’s audited 
financial statements and 
annual report 2012-13. 

For a full copy, please 
contact the Finance 
Department at GMCVO.

F
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E
F

A

B
C

D

Income sources 2012-13 (2011-12)

Use of resources 2012-13 (2011-12)

 
Major Funders  
in 2012-13:
 
Association of Greater  
Manchester Authorities

Association of Greater 
Manchester Primary 
Care Trusts

Big Lottery Fund

Department for 
Communities and 
Local Government

Department for 
Environment, Food 
and Rural Affairs

Department of Energy 
and Climate Change

European Agricultural 
Fund for Rural 
Development: Europe 
Investing in Rural Areas

Greater Manchester 
Probation Trust

Office for Civil Society

Social Investment 
Business

Transport for  
Greater Manchester

FINANCIAL OVERVIEW AND FUNDERS



COMMUNITY HUBS 
A specialist team within GMCVO with the task of 
strengthening the voluntary and community sector 
through the development of ‘hubs’ – places or spaces 
that generate community or neighbourhood activity.
CONTACT - Morag Rose  
0161 277 1039, morag.rose@gmcvo.org.uk

 
DATABASES 
Cost-effective open source databases that allow 
organisations to manage and take control of their 
communications and performance. 
CONTACT - Jon-man Cheung  
0161 277 1003, jon-man.cheung@gmcvo.org.uk

 
GENERATING SUCCESS 
Promotes and encourages community-based renewable 
projects in Greater Manchester and further afield.
CONTACT - Ian Taylor  
0161 277 1040, ian.taylor@gmcvo.org.uk

 
GREATER MANCHESTER ADDVENTURES 
A new hosting and support organisation to provide a shared 
legal and governance structure that groups and projects 
can ‘plug in’ to. AddVentures will broker support, services 
and resources from across all sectors for the projects it hosts.
CONTACT - Chris Heard  
0161 277 1030, chris.heard@gmcvo.org.uk

 
INFORMATION AND PUBLICATIONS 
News and information on issues affecting the voluntary 
sector via various newsletters, an occasional policy 
journal and briefings. 
CONTACT - David Sutcliffe  
0161 277 1011, david.sutcliffe@gmcvo.org.uk

 
MARKET PLACE 
Helps voluntary sector organisations in Greater 
Manchester to save money by joining a purchasing pool. 
For	further	details,	visit	www.gmvss.net/marketplace 
CONTACT - Alison Crush 
0161 277 1022, alison.crush@gmcvo.org.uk

 
PUBLIC SECTOR ENGAGEMENT 
GMCVO is developing partnership working around 
areas such as early years, health and social care, crime 
and community safety, and building the social economy.
CONTACT - John Hannen 
0161 277 1013, john.hannen@gmcvo.org.uk

RESEARCH 
Research about the local voluntary sector and the needs 
of the communities it serves.  
CONTACT - Susanne Martikke  
0161 277 1031, susanne.martikke@gmcvo.org.uk

 
ST THOMAS CONFERENCE CENTRE 
Conference venue, run by GMCVO, offering high quality  
conference and meeting rooms near the centre of Manchester. 
CONTACT - 0161 277 1010

 
TALENT MATCH 
GMCVO is leading the Talent Match partnership in  
Greater Manchester – part of a Big Lottery Fund programme 
aimed at helping the most disadvantaged young people 
into employment. Delivery of the programme is due to 
commence in autumn 2013.  
CONTACT - Nicola McDonagh 
0161 277 1008, nicola.mcdonagh@gmcvo.org.uk

 
TRAINING 
A range of accredited and specialist training including 
management qualifications and bespoke training events. 
For details of our current courses,  
visit	www.gmcvo.org.uk/gmcvotraining2 
CONTACT - Andy Rawling  
0161 277 1032, andy.rawling@gmcvo.org.uk

 
TRANSPORT 
We are working with Transport for Greater Manchester to 
support voluntary organisations influence transport policy 
and practice. 
CONTACT - David Campbell  
0161 277 1014, david.campbell@gmcvo.org.uk

 
VOLUNTEERING GREATER MANCHESTER 
Provides strategic support for existing volunteering services 
and disseminates best practice in working with volunteers 
through information, training, mentoring and a variety of 
events. 
CONTACT - Lynne Kent  
0161 277 1027, lynne.kent@gmcvo.org.uk

Greater Manchester Centre for Voluntary Organisation

Registered charity no. 504542. Company limited by guarantee registered in England no. 1223344. Registered Office as above
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St Thomas Centre 
Ardwick Green North 
Manchester M12 6FZ 
www.gmcvo.org.uk

T 0161 277 1000 
F 0161 273 8296 
E gmcvo@gmcvo.org.uk 

GMCVO’S MAIN PROJECTS AND SERVICES

 For further details of all our work, please visit 
www.gmcvo.org.uk/what-we-do


