


Greater Manchester Centre for Voluntary Organisation (GMCVO) is the voluntary, community and social 

enterprise (VCSE) sector support and development organisation for the Greater Manchester City Region. 

OUR VISION 

Our vision is a responsive, accountable and influential local VCSE sector 

in Greater Manchester 
 

OUR VALUES 
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FOREWORD 

At GMCVO, devolution, economic inclusion and public service reform,   

including health and social care integration, remains a key focus. Our    

primary role as a ‘broker’ (a collector, distributor, creator and interpreter) of     

relationships and ideas across boundaries of all kinds (organisational,             

geographic, sectoral and cultural) assumes an even greater significance in the 

context of the transfer of further powers to the Greater Manchester City Region.   

Our values of locality, equality and collaboration equip us well to lead and support 

the VCSE sector into a new relationship with the Greater Manchester Combined Authority. 

This Annual Review gives us the opportunity to renew our commitment to our membership, the VCSE     
sector and the 2.8 million people who live in Greater Manchester. For them our strong VCSE sector is 
a crucial player, bringing untold benefit to individuals, families and communities. The sector’s 16,000              
organisations complement the work of other sectors and, in this new era, will make our city region the             
largest functional economic area outside London, a richer place to be. 

Patsy Hodson, Chair of GMCVO 

Locality 
our primary loyalty is to the 

people of Greater                

Manchester 

Equality 
we promote social,              

economic and political          

inclusion for all 

Collaboration 
we believe in working with 

others in a spirit of trust 
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MOVING FORWARD TOGETHER 

The Greater Manchester VCSE sector is                  

mobilising at strength to engage with                

devolution and the city region. 

The 2017 State of the VCSE Sector1 report tells us 

that since 2013 we have become more numerous, 

diverse, enterprising and connected despite              

persistent challenges of sustainability. That tells us  

something about the resilience and determination 

of GM residents. 

We are also working extremely well together as a 

sector, offering mature, confident and distributed 

leadership based on common values. 

We can certainly share the vision of the refreshed 

Greater Manchester Strategy - of a place where 

the drivers of inequalities are understood and     

addressed; opportunities and support are available 

to all; and everyone enjoys quality of life. 

We also believe this vision is achievable. But we 

know it will only be realised if it is shared by the 

people of Greater Manchester and backed at scale 

with voluntary action, volunteering and social                   

enterprise. 

In this Review we offer some examples of our work 

of which we are especially proud. They show how 

GMCVO is enabling people from all sectors to work 

alongside VCSE organisations to understand how, 

in practice, we can develop greater social,                

economic and democratic inclusion, and remove 

the barriers that prevent it.  

 

We are starting to learn 

what does and doesn’t 

work, and what                

conditions and principles 

underlie success. By 

sharing this learning, we 

hope to contribute to                    

thinking,  policy, priorities and                                            

relationships in the city region.  

As for the future - in the run-up to the election for 

the Mayor of Greater Manchester, GMCVO        

published a Manifesto setting out what an equal 

partnership between the Mayor and GMCA and the 

VCSE sector offers and requires, and Andy         

Burnham enthusiastically committed to it. 2018 is 

going to be exciting. 

As always, we are very grateful indeed for the     

participation and contributions of so many of our 

members, friends, partners and funders to                

everything we have achieved. Thank you for              

working with us and making the Greater                       

Manchester VCSE sector such a powerful force for 

good. 

Thank you to our patient and supportive board of 

trustees, who always put our mission first whilst 

ensuring we remain legal and sustainable. And 

thank you to all our hard-working staff and            

volunteers, who consistently produce quality       

results and provide excellent customer service.  

Everything illustrated in this report is only possible 

because of all of you.  

 Alex Whinnom, GMCVO Chief Executive 

 

“I am proud to be signing a formal Accord with the Combined Authority and 

the VCSE sector. We share a vision for the city-region and this will only be 

achieved through new ways of working, with VCSE groups treated as equal 

partners with the public and private sectors. This is essential if we are to 

truly unlock the full potential of our citizens and communities.” 

 - Andy Burnham, Mayor of Greater Manchester 

1 Information from Greater Manchester State of the VCSE Sector 2017 (GMCVO & 10GM, July 2017) 



HOW DO WE KNOW WHAT MAKES A GOOD PLACE? 

Ambition for Ageing works with local older people to identify the priorities, challenges and strengths 

of local neighbourhoods. Following this, they are supported to develop small projects that will build 

on local strengths or remove the barriers that stop people from being active in their community.  

Our goal is to develop a robust evidence base of how community development approaches can 

work to build age-friendly neighbourhoods. As a result, we aim to give partners across Greater 

Manchester the information they’ll need to create successful approaches in future. 

 

 

 

 

 

 

 

 

We have already identified that standard               

asset-based approaches to support community                       

development struggle to engage people from more 

marginalised communities that are most at risk of 

isolation.  

During the last year we’ve made great strides in           

establishing our work and developing local                

projects. We have also proved that great changes can be made through the community leadership 

role played by our local partners without creating funded projects. The findings of our research feed 

into the GM Ageing Hub and we are featured in the Greater Manchester Age-friendly 

Strategy for 2017-20. 
  

“We’re proud of the relationships the programme has with our partners and           
decision makers. As we build connections by working in partnership, we can 
share good practice, share learning and exchange information on the best                
methods of tackling social isolation.” 
 

- Elaine Unegbu, Chair of the Greater Manchester Older People’s Network 
 

 

What’s Next? 
After a series of Design Thinking workshops, where older people and professionals 

worked together to develop ideas, we are now looking to commission a range of larger scale pro-

jects. We will invest £2.5m in these between now and March 2020 and the first to be commissioned 

will focus on the most excluded communities. These projects include community media, a festival of 

ageing and          age-friendly community navigators. 

Ambition for Ageing is a Big Lottery funded Greater Manchester    

level programme aimed at creating more age-friendly places and              

empowering people to live fulfilling lives as they age. 

GMCVO’s relationships with the VCSE, public 
and academic sectors put us in a good place to 
lead big multi-sector  partnerships. 
 
We are working alongside GMCA, the           
University of Manchester and others to support 
a range of local partners to develop age-friendly          
approaches. 

Why GMCVO? 
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HOW DO WE CREATE AN INCLUSIVE ECONOMY? 

Over the last five years, GMCVO has led a number of practical and research projects to enable us 

to understand the huge potential of social enterprise and ethical business to increase economic      

inclusion in Greater Manchester. We have also assessed to what extent Greater Manchester       

provides the elements of an ecosystem that enables social enterprises to thrive. This year we have 

been carrying out further projects to strengthen the ecosystem: 

Policy: We have participated in the Inclusive Growth Advisory Unit steering group at the  

University of Manchester, which is exploring the enablers and metrics of inclusive growth. We are 

working with GMCA and social enterprise leaders to develop a Social Enterprise Strategy as part of 

the Greater Manchester Strategy. 

Support: We established a Greater Manchester Social Enterprise Network and a new portal 

website in collaboration with a steering group of stakeholders. The website includes news and 

events; and directories of social enterprises, local networks, support providers and finance             

providers. 

Social Investment: With UnLtd and the GMBME Network, we ran Lead the Change, offering 

small grants and advice to budding entrepreneurs; this had exceptional impact. We held two events 

with funders, covering the spectrum of investment from small grants to large loans. We identified a 

gap in the market for small amounts of mixed finance and secured £2m from the  

Access Foundation to invest through a new GM Social Investment fund.  

 

 

“We are very supportive of [the GM Social Investment fund] and want to work 
with GMCVO to make the most of this opportunity.” 
 

- Eamonn Boylan, GMCA Chief Executive  
 

What’s Next? 

We will support the drafting of an ambitious Greater        

Manchester Social Enterprise Strategy; seek match funding 

for the GM Social Investment fund; build a pool of              

organisations providing good quality support for investment-

readiness and sustainability. We will also be exploring the 

most appropriate social impact measures and identifying new 

business opportunities for social enterprises. We continue to 

work with Manchester Business School. 
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GMCVO has a strong track record 
in research and development and 
a long-term relationship with 
GMCA, enabling us to act                    
strategically. Our wide connections 
allow us to collaborate with others 
to strengthen the ecosystem.     
Robust financial  skills helped us to       
become a new social investor. 

Why GMCVO? 

Social enterprise is a different way of doing business. To 

achieve the Greater Manchester ambition of ‘inclusive growth’ 

we must create the ecosystem for social enterprises to        

start-up, grow and succeed.  
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Greater Manchester Talent Match, funded by the Big Lottery and led by 

GMCVO, is testing a new approach to supporting young people who have 

been out of employment, education or training for a year or more and face 

additional barriers along their pathway to work. 

HOW DO WE FIND HIDDEN YOUNG PEOPLE? 

During the last year, Greater Manchester Talent Match conducted research into ‘hidden’ young  

people and the resulting report, Hidden: Who are ‘hidden’ young people and why are they not      

engaging with welfare support? focuses on young people who are not in receipt of benefits and the 

unique issues they encounter. 

Mainstream youth employment programmes target young people claiming out-of-work benefits 

whilst ‘hidden’ young people are excluded from economic or back-to-work support. The short and 

long term consequences of this for young people and the wider economy have been found to be                

far reaching. To realise its vision of preventing and reducing youth unemployment, Greater                  

Manchester needs to understand the characteristics of hidden young people, their barriers to         

employment and why they do not seek welfare support. 

WHAT’S NEXT 

We will use the growing body of evidence   

produced by the programme to work closely 

with key decision-makers and influence the 

development of future health and employment 

programmes to ensure they meet the needs of 

‘hidden’ young people. We will also use              

learning from this work to enter into a dialogue 

with local and national trusts and foundations 

with a view to influencing their future funding 

priorities.  

 
 

 
“This is an important report that shines a light on our hidden young people. By                 
understanding the unique issues and barriers young people face, we can catch 
them before they fall through the net and help them build the skills and confidence 
they need to get into work. Every young person deserves the best start in life, and 
we all have a responsibility to guide our young people onto the right path. 
 

As lead for young people I am passionate about working with organisations like 
GMCVO, local employers, and young people themselves, to make sure Greater         

Manchester is doing all it can to give our young people the best opportunities and 
hope for the future.” 

 
- Cllr Rishi Shori, GMCA lead for young people and social inclusion and Leader of Bury Council  

By harnessing the ability of community-based            
organisations to gain the trust of this target 
group, and the goodwill of local businesses, 
Greater Manchester Talent Match successfully 
supports ‘hidden’ young people to progress     
towards employment. This provides a nationally 
unique opportunity to undertake research to    
better understand this cohort and identify        
successful approaches to helping them. 

Why GMCVO? 
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Devolution has the great merit of bringing more 
decision-making to the Greater Manchester   
level, where it is much more flexible and              
accessible, and decision makers can interact 
directly with local people.  

Mechanisms for doing this are under-developed 
but we believe connecting formal governance 
through the VCSE sector following co-production 
principles could be the best way forward.  

GMCVO brings to the project our experience in 
qualitative community research and evaluation, 
along with a track record of successful                        
influencing in  Greater Manchester.  

Why GMCVO? 

Jam and Justice is a research project that aims to seize the        

opportunity provided by devolution to look at more inclusive 

ways to govern in our city-regions. 

HOW CAN WE INVOLVE RESIDENTS IN DEVOLUTION? 

GMCVO is a co-investigator with Manchester, Sheffield and Birmingham universities in Jam &        

Justice, a project which is testing co-production methodologies to commission and deliver research 

into inclusive governance and social innovation. 

We recruited 15 individuals with varied experience of advocacy, campaigning and good governance 

to form an ‘Action Research Co-operative’ (ARC). ARC members have worked alongside the project 

partners to design and commission a variety of practical research projects to see how residents and 

communities can be effectively involved in decision-making that affects them. ARC members will     

apply academic analytical methods to understand what works and why. 

The project is formally supported by Greater Manchester local government chief executives keen to 

learn from its findings. 
 

“GMCVO's participation in Jam & Justice provides a unique opportunity to collaborate  

across the VCSE and higher education sectors. We are exploring how we can work 

across boundaries and combine our knowledge and skills to support fairer and more 

inclusive outcomes in cities, especially Greater Manchester. Working with GMCVO 

gives us the opportunity to challenge preconceived ideas about the roles of different 

organisations in participatory urban governance and to network across the           

voluntary sector more widely.” 
 

- Prof. Beth Perry, Urban Institute, University of Sheffield 
 

WHAT’S NEXT? 

ARC projects are getting underway. GMCVO will support them to make connections with other       

related initiatives and groups so that where possible they can link with live decision-making. ARC 

members are receiving training in research methodologies. 

As findings start to emerge from pilot projects and early starters, we will be sharing them with Greater 

Manchester leaders across all sectors. 



HOW DO WE TRANSFORM SERVICES FOR THE PUBLIC? 

On 12th May 2017 the GM Health and Social Care Partnership formally signed a Memorandum of     

Understanding (MoU) with the Greater Manchester VCSE sector. The Memorandum is a national first, 

fully implementing the recommendations of the national Joint Review2. 

The MoU creates a framework for collaboration between GM VCSE and statutory organisations        

involved with health, social care and wellbeing, over our shared ambitions to keep people well; offer 

help quickly; improve services; and ultimately reduce long-standing health inequalities. 

Since May numerous assemblies, meetings and discussions have been organised where VCSE       

organisations share knowledge and ideas with public sector colleagues and develop policy and        

priorities. VCSE experts and leaders participate in governance and report to Assembly members 

through GMCVO and the VCSE Devolution 

Reference Group. 

Progress is of course uneven across different 

themes and localities, and these are early 

days, but there are already notable highlights 

such as joint work on cancer and mental 

health; the commitment to equalities groups; 

and some great social prescribing initiatives. 

 
With reach across the whole of the VCSE sector 
and its infrastructure, GMCVO was able to        
convene a huge and diverse VCSE Assembly and 
to work with the Reference Group and the Health 
and Social Care Partnership with a strong          
mandate and high levels of trust. We are proud the 
agreement is with the whole VCSE sector. 

Why GMCVO? 
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“This agreement is hugely welcome and I look forward to building on the strength 
of our existing relationships and the opportunities presented by devolution to  
involve local groups and communities in the transformation of health and social 
care.” 
 

- Lord Peter Smith, Chair of the Health and Social Care Partnership Board 

The VCSE Engagement Project co-ordinates the involvement of VCSE 

organisations in the design, development and delivery of transformed 

health and social care provision. 

2Joint review of partnerships and investment in VCSE organisations in the health and care sector (Dept. of Health, NHS England & Public Health England, May 2016)  

WHAT’S NEXT? 

Over the next year we expect           
major areas under the          
Memorandum to include: 
 
 commissioning options 
 involving equalities specialists 
 community-based wellbeing  

support 
 sharing learning across             

localities and themes. 
 
Much activity will continue to be 
in response to arising priorities               
identified by the different parties. 



HOW DO WE INVOLVE BUSINESS? 

This year we launched our Future Proof campaign. Jointly delivered by Business in the Community, 

City & Guilds Group and Talent Match in Greater Manchester, Future Proof works with                

business leaders and HR professionals to break down the barriers in the hiring process for young 

people. Activities delivered have included: 

Recruitment: Young people 'mystery shopped' the websites and entry level job adverts of 

17 employers, helping us to understand why some young people face barriers to recruitment.  

Networking: We brought together 70 local employers and stakeholders at the Greater Manchester 

Assembly to explore the challenges and opportunities of recruiting young talent in the city region. 

Sharing: A hundred businesses, employees 

and young people joined in ‘The Big                

Conversation’, giving young people and          

employers the unique opportunity to meet                  

informally and share their experiences. 

Leadership: With a partnership board        

including The Co-operative Group, the        

Chamber of Commerce and international law 

firm Addleshaw Goddard, working with            

big business is at the core 

of the success of Greater          

Manchester Talent Match. 

WHAT’S NEXT? 

The next year will see the delivery of work designed to build 

upon our success to date. 

Further Future Proof campaign activities are planned           

including a fifth Big Conversation event and workshops 

focusing on the three main themes of the campaign: 

how to inspire, hire and grow young talent. 

We are developing and testing co-ordinated              

pathways into work: routes designed specifically to 

support young people to gain the skills and                

experience to enter employment in an area they are 

interested in. 

GMCVO occupies a unique position as ‘broker’ 

between employers and organisations working 

with young people across Greater Manchester, 

building connections; promoting Social Value; 

and using our online Opportunities Hub to      

advertise work-related opportunities with local 

businesses designed to bring young people 

closer to employment. 

Why GMCVO? 

Greater Manchester Talent Match, funded by the Big Lottery and led by 

GMCVO, is testing a new approach to supporting young people who have 

been out of employment, education or training for a year or more and face 

additional barriers along their pathway to work. 

“We came along [to The Big Conversation] because we know there is a gap       
between the ways that young people and employers approach recruitment and 
employment and we want to change that. Having been involved with Talent   
Match since 2015, we will continue to be involved as much as possible as we    
really believe in the programme’s ability to effect change”    
 

- Eloise Sochanik, CSR Manager at Horwich Farrelly 
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PERFORMANCE INDICATORS 

By tracking a range of performance indicators, we can demonstrate our wide              

connections and demand for our work. Figures for 2016-17 show: 

10,098 

people           
subscribe  
to our  
newsletters  
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1,640 

people attended our 
training and events 

15,014 
people visited 
the St Thomas            
Centre 

REACH 

DIVERSITY 
The people who connect with us reflect the diversity of the Greater Manchester population. 

GMCVO engages directly with our stakeholders through events, meetings, newsletters and 
social media. 

members 

We have 

1,176 

There were 

149,888 
unique visitors to  
our websites             twitter 

            followers         
         across all 
    our projects 

identifiable people 

We are in contact with more than 

13%                    69%        8% of our users are from black or                                    of our users                     of our users  
minority ethnic (BME) backgrounds                          are female             are disabled 

PARTNERSHIPS AND NETWORKS 
GMCVO is a centre for organisation, and we work with and through a wide range of partnerships, 
networks and partner organisations to reach, inform, consult and mobilise the VCSE sector. 

GM VCSE   
Devo Rep 

Group  

GM10 
(CVS) 

National 
Core Cities 

Group 

GM Poverty          
Action 
Group 

GM Social 
Value          

Network 
GM         

Futures 

Jam and 
Justice 

Ambition 
for Ageing Volunteering 

GM 

Community 
Energy Ltd 

Talent 
Match 

GM BME 
Network 

GM Social 
Enterprise 
Network 

GM              
Infrastructure 

GM H&SC 
VCSE         

Engagement 

GM Soc. 
Invest. 

GM Third 
Sector 

Research 
Network 

  Member or partner   Lead body   Host 
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£8.4m 

We have brought       
an estimated  

into the 
Greater 
Manchester 
Economy3 

We published 
 

57 reports 
& made 15 
formal                
responses to             
consultation 

We were featured in 

10 media              
reports 

...volunteer 
hours gifted 
to GMCVO 
and its     
projects 

8,400 

36 

local, GM & national 
conferences to share 

our learning 

GMCVO speakers 
presented at 

10,499 

FUNDING 

INFLUENCE 

3As estimated by GMCA (includes total pay expenditure, supply chain spend and any visitor spend associated with activities in 2016/17).  4GMCA Assessment compared to application.                      

All other figures recorded March 2017. Icons used on this page made by Freepik, Madebyoliver, Smashicons, Prosymbols, Becris and Dave Gandy from www.flaticon.com 

negotiating a Memorandum of Understanding between our         
sector and the GM Health and Social Care Partnership 

publishing a Manifesto for a new relationship with the Mayor and 
the GMCA which will lead to a formal agreement 

contributing to the development of the latest Greater                       
Manchester Strategy. 

PERFORMANCE 

133% 

We exceeded our  
targets4 by 

100% 
satisfaction 
with our 
services 

GMCVO brings funding into Greater Manchester and distributes it to local organisations, mostly 
VCSE, through grants and contracts. We also contribute to the economy by attracting visitors 
and spending with local suppliers. 

109 
people            
volunteered 
with us which 
equates to... 

GMCVO enables VCSE voices to be heard and VCSE ideas to be shared with GM policy makers, 
funders and influencers. 

We generated 

of our net income 
through mission    
related trading 

44% 

local organisations 

£3.7m 
We invested 

with 

65 

262 

community projects 
developed through  

Ambition for Ageing  

VCSE representatives sit on key Greater Manchester boards and 
steering groups and contribute to strategy and policy. 

This year this included: 



GMCVO STAFF AND TRUSTEES 

GMCVO is a membership organisation led by a board of voluntary trustees. Members elect the 

majority of the board at an Annual General Meeting, and others are co-opted by the board or 

nominated by significant partners. The board focuses on strategic leadership and delegates 

appropriate authority to subsidiary boards, committees, partnership boards, steering groups, 

working groups and the staff team. 

GMCVO Staff (September 2017) 

Alex Whinnom, Chief Executive 

Alice Gaskell, Databases Senior Project Officer 

Alison Crush, Project Officer (Social Enterprise) 

Beth Sharratt, Contracts Officer (Ambition for Ageing) * 

Craig Almond, Databases Technical Assistant 

Dan Cowman, Conference Centre Assistant 

Darren Aylwin, Facilities and Building Officer 

Darren Good, Database Developer  

Ellie Nixon, Contracts Officer (Talent Match) * 

Gary Millar, Investment Manager (Social Enterprise) 

Helen Butler, Contracts Officer (Talent Match) * 

Ian Taylor, Director of Development 

Jackie Cowman, Finance Officer 

Janice Drew, Opportunities Hub Officer (Talent Match) 

John Hannen, Programme Manager (Ambition for Ageing) 

Jonathan Lambert, Opportunities Hub Administrator 
(Talent Match) 

Jon-man Cheung, Databases Manager 

Julia Battersby, Communications Assistant (Ambition for Ageing) 

Juliette Orpen, Administrator (Ambition for Ageing) 

Kadie Lang, Apprentice Administrator (Talent Match) 

Kashaff Feroze, Contracts Officer (Ambition for Ageing) ** 

Kat Rado-Barnes, Senior Administrator (Health and Social Care VCSE   

Engagement) 

Katherine Bird, Senior Project Officer (Talent Match) 

Kirsty Bagnall, Communications & Influence Officer (Ambition for Ageing) 

Lisa Brown, Conference Centre Administrator 

Louis Brooks, ESIF Technical Assistance Officer 

Lucas Wood, Conference Centre Assistant 

Marie Graham, Programme Manager (Talent Match) 

Mathilde Vautier, Contracts Officer (Talent Match) ** 

Michael Devine, Contracts Officer (Talent Match) 

Mike Calverley, Databases Web Developer 

Mike Thomas, Finance Manager 

Nathalie Long, Senior Project Officer (Health and Social Care VCSE       

Engagement) 
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* Maternity Leave   **Maternity Cover  
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GMCVO Staff (continued) (September 2017) 

Nicola Percival, Opportunities Hub Administrator (Talent Match) 

Nisha Frizzell, Employer Engagement Officer (Talent Match) 

Owen Hewson, Administrator (Talent Match) 

Phéo de Montford, Databases Web Developer 

Sam Morrey, Administrator (Talent Match) ** 

Sharon Summers, Development Officer (Ambition for Ageing) 

Siobhan Foley, Contracts Officer (Ambition for Ageing) 

Susanne Martikke, Researcher 

Tahmina Begum, Administrator (Talent Match) 

Tanya Coutts, Operations Manager 

Tekla Szerszynska, Project Officer (Social Enterprise) 

Thea Monk, Senior Project Officer (Ambition for Ageing) 

Viki Lee, Marketing Officer & Communications Co-ordinator 
 

The following also worked for us during 2016-17: 

Aaron Latham            Adele Postins    Annie Godolphin 

David Sutcliffe          Heather Oliver          Jerome Dias            

Lee Adams          Lissa Davenport       Nicola McDonagh    

Safia Griffin                Sally Etchells            Sam Johnson          

Yvonne Fox-Burmby       

   

  

GMCVO Core Volunteers (September 2017) 

David Sutcliffe           Lynne Kent        Susan Barrett         
           

 

Members of GMCVO Board (September 2017) 

Alex Fairweather      Atiha Chaudry     Dora Blake  

Edna Boampong      Grenville Page    Cllr. Jane Hamilton      

Kathryn Cheetham   Mark Lee             Patricia Hodson         

Priti Butler                 Richard Dyson    Cllr. Tom McGee 

 

Directors of St Thomas Centre Ltd. 
Kathryn Cheetham    Maggie Walker     Martin Miller          

Priti Butler 

 

Directors of GMCVO Databases Ltd. 
Dora Blake                 Mark Lee 

 

Directors of GMCVO Trading Ltd. 
Denise McDowell       Richard Dyson 

 

Directors of Access To Growth GM Ltd. 
Priti Butler                   Richard Dyson 

 

 
Thanks also to the following who served during 2016-17: 

Ed Cox                   Fiona Jones            Ibrahim Ismail     

Judith Onley          Neal Sharpe 

 
 

Core              

Volunteers 
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FINANCE AND FUNDERS 

Financial summary 2016-17 

Major Funders in 2016/17 

 TOTAL FUNDS           

£ 2017 

TOTAL FUNDS             

£ 2016 

Income  4,964,690 3,778,357 

Expenditure -5,322,595  -3,677,494 

Net Income (Expenditure)  -357,905  100,863 

   

Reconciliation of Funds   

Total funds brought forward 814,450 713,587 

restricted 507,436 451,080 

unrestricted 307,014 262,507 

Total funds carried forward 456,545 814,450 

restricted 189,140 507,436 

unrestricted 267,405 307,014 

GMCVO was successful in   

securing or maintaining a 

wide range of grants and   

contracts and generating 

independent trading                

income. 

75% of this was passed on 

to other Greater Manchester 

organisations in the form of 

grants or sub-contracts. 

Financial information is taken from 

GMCVO’s audited financial         

statements and annual report 2016-

17. For a full copy, please contact 

the Finance Department at GMCVO. 
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Income sources 2016-17 

A Core funding (AGMA) 228,400 18.7% 

B National funding body 29,361 2.4% 

C Local government 26,301 2.2% 

D Other local public sector 84,908 7.0% 

E Earned income 540,338 44.4% 

F Independent funders 305,604 25.1% 

G Other 2,317  0.2%  

1,217,229  100%  Total net funds  



AMBITION FOR AGEING 

A five-year (to 2020) £10.2m Big Lottery-funded             

programme aimed at reducing the social isolation of older 

people in Greater Manchester and creating age-friendly 

neighbourhoods. The project is being delivered by a              

mixed-sector partnership led by GMCVO. 

Thea Monk thea.monk@gmcvo.org.uk  

 

COMMUNITY HUBS 

Specialist support within GMCVO for the support and              

development of places or spaces that generate community 

or neighbourhood activity, including asset transfer and 

community-based renewable  projects. 

Alison Crush alison.crush@gmcvo.org.uk  

 

COMMUNITY INSIGHTS 

Research and evaluation about communities and the role 

of VCSE organisations, networks and social capital in           

creating inclusion and resilience. Including a Manchester 

University studentship studying community hubs. 

Susanne Martikke susanne.martikke@gmcvo.org.uk 

 

DEVOLUTION ENGAGEMENT 

Information, events and consultations about public policy 

and initiatives, including public service reform and inclusive 

economic growth, to enable VCSE organisations to be         

involved in development and delivery and collaborate with 

GMCA and the LEP. 

Alex Whinnom alex.whinnom@gmcvo.org.uk  

 

GMCVO DATABASES 

Cost-effective open source databases that allow                       

organisations to manage and take control of their                     

communications and performance. Services include            

consultancy, implementation, support, hosting and training. 

Jon-man Cheung databases@gmcvo.org.uk  

 

GREATER MANCHESTER ADDVENTURES 

Hosting and support within a shared legal and governance 

structure that groups and projects can ‘plug in’ to.                

Hosted enterprises include Benefits Owl, Greenfingers, 

Lifted and MAP. 

GMCVO  gmcvo@gmcvo.org.uk  

 

GREATER MANCHESTER BME NETWORK 

Networking and information for people leading BME groups 

and/or working primarily with BME communities, asylum 

seekers or refugees. 

Atiha Chaudry Chair c/o Alex Whinnom 

alex.whinnom@gmcvo.org.uk 

 

GREATER MANCHESTER TALENT MATCH 

A five-year (to 2018) Big Lottery-funded programme aimed 

at assisting young people aged 18-24 along their pathway 

to work. The project is being delivered by a mixed-sector 

partnership led by GMCVO. 

Katherine Bird katherine.bird@gmcvo.org.uk  

 

GM SOCIAL INVESTMENT 

A £2m fund offering small loans with additional support for 

social enterprises and trading charities looking to grow. 

Funded through Access Foundation.  

Gary Millar gary.millar@gmcvo.org.uk  

 

HEALTH AND SOCIAL CARE VCSE ENGAGEMENT  

Information, events, meetings and consultations enabling 

VCSE organisations to collaborate with public sector             

partners over the transformation of health and social care 

in Greater Manchester. 

Kat Rado-Barnes kat.rado-barnes@gmcvo.org.uk 

 

JAM AND JUSTICE 

Research into inclusive governance in a devolved city   

region, using co-production methodology. A partnership 

between GMCVO and three universities. 

Janice Drew janice.drew@gmcvo.org.uk  

 

SOCIAL ENTERPRISE SUPPORT 

Working with GMCA to develop a Social Enterprise (SE) 

Strategy for Greater Manchester. Host of Greater        

Manchester Social Enterprise Network which holds events 

and maintains a portal website. Website includes          

directories of SEs, highlights local and thematic networks 

and lists sources of support and investment available. 

Gary Millar gary.millar@gmcvo.org.uk 

 

ST THOMAS CONFERENCE CENTRE 

Conference venue, run by GMCVO, offering high           

quality conference and meeting rooms in a heritage           

building near the centre of Manchester. 

0161 277 1010  st.thomas@gmcvo.org.uk 

 

RESEARCH 

Research about the local VCSE sector and the needs of 

the communities it serves. Partnership projects with           

universities and hosting the Greater Manchester Third 

Sector Research Network. 

Susanne Martikke susanne.martikke@gmcvo.org.uk  

 

TECHNICAL ASSISTANCE 

Support, information and training to enable VCSE                   

organisations to apply for and deliver ESF and                    

ERDF-funded work. 

Louis Brooks louis.brooks@gmcvo.org.uk  

 

VOLUNTEERING GREATER MANCHESTER 

A partnership of organisations committed to peer support 

and to advocating for increased profile and resources for 

volunteering in Greater Manchester. 

Lindsay Gilbert Chair c/o Alex Whinnom 

alex.whinnom@gmcvo.org.uk 

SUMMARY OF OUR SERVICES AND PROJECTS 
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GREATER MANCHESTER 

FACTS AND FIGURES 

PLACE AND POLITICS 

 493 square miles 

 25% rural 

 27 MPs 

 10 independent local authorities and a 
directly elected Greater Manchester 
Mayor working together through the 
Greater Manchester Combined Authority 
(GMCA) 

 Greater Manchester Strategy 2017 Our 
People; Our Place is the framework for all 
decision making by GMCA and Local       
Enterprise Partnership 

ECONOMY 

 Greater Manchester economy (GVA) is 
worth £60.6 billion, the largest in the UK 
after London 

 But productivity of £44.9k (London £70.4k) 
is below national average 

 Greater Manchester is the third most          
deprived Local Enterprise Partnership in 
the country 

 22% of the population are living in poverty 

 Over 4,000 people are homeless  

 Skills, employment, healthy life                      
expectancy and household wealth are  
well below national average 

PEOPLE 

 Population 2.8 million 

 20% BME 

 200 languages 

 85,000 students  

THE VCSE SECTOR 

 Nearly 16,000 constituted groups 

 About one third are registered charities 
and about one tenth identify as social     
enterprises 

 Most organisations are small and run by 
volunteers; 77% have an income of less 
than £10k per annum 

 1.1 million volunteering hours per week 
valued at £973 million per annum 

 21.9 million interventions made with      
beneficiaries per annum 

 Employs disproportionately more women, 
disabled people and people from ethnic 
minorities (including in management and 
governance) 

 Well organised and networked with strong 
collaborative leadership 

Total: c15,890 constituted groups  

• 77% < £10k pa 

• 55% formed since 2000 
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For a plain text version of this document, 
please contact GMCVO. 

GREATER MANCHESTER CENTRE FOR VOLUNTARY ORGANISATION 
 

 St Thomas Centre  T 0161 277 1000 

 Ardwick Green North  F 0161 273 8296 

 Manchester M12 6FZ  E gmcvo@gmcvo.org.uk 

 www.gmcvo.org.uk 

Registered charity no. 504542 and a company limited by guarantee registered in England no. 1223344. This document is made with 100% recycled paper. 


